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Finding Information

Q NOTE: Some features or media may be optional and may not ship with your computer.
Some features or media may not be available in certain countries.

Q NOTE: Additional information may ship with your computer.

What Are You Looking For?

Find It Here

* A diagnostic program for my computer
* Drivers for my computer
* My device documentation

* Desktop System Software (DSS)

Drivers and Utilities Disc

NOTE: The Drivers and Utilities disc may
be optional and may not ship with your
computer.

Documentation and drivers are already
installed on your computer. You can use
the Drivers and Utilities disc to reinstall
drivers (sce "Reinstalling Drivers and
Utilities" in your User’s Guide) and to run
the Dell™ Diagnostics (see "Dell
Diagnostics" on page 33).

DRIVERS AND UTILITIES

ALKEADY INSTALLAD OM TOLIR COMPUTER

NOTE: Drivers and documentation updates
can be found at support.dell.com.

* How to remove and replace parts
* Specifications
* How to configure system settings

* How to troubleshoot and solve problems

Dell Precision™ User's Guide
Microsoft® Windows® XP and Microsoft
Windows Vista™ Help and Support Center

1 Click Start— Help and Support—
Dell User and System Guides—
System Guides.

2 Click the User’s Guide for your computer.
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What Are You Looking For?

Find It Here

* Warranty information

* Terms and Conditions (U.S. only)
* Safety instructions

* Regulatory information

* Ergonomics information

* End User License Agreement

Dell™ Product Information Guide

Proguet Isfermatien Guida

* Service Tag and Express Service Code
* Microsoft® Windows® Product Key

Quick Reference Guide

Service Tag and Microsoft Windows
Product Key

These labels are located on your computer:

* Use the Service Tag to identify your
computer when you use support.dell.com
or contact Dell support.

* Enter the Express Service Code to direct
your call when contacting Dell support.
S A o e )

Windows Visu ™
DL
U

NOTE: As an increased security measure,
the newly designed Microsoft Windows
license label incorporates a missing portion,
or hole, to discourage removal of the label.



What Are You Looking For?

Find It Here

* Solutions — Troubleshooting hints and
tips, articles from technicians, online
courses, and frequently asked questions

* Community — Online discussion with
other Dell customers

* Upgrades — Upgrade information for
components, such as the memory, hard
drive, and operating system

¢ Customer Care — Contact information,
service call and order status, and warranty
and repair information

* Service and support — Service call status,
support history, service contract, and
online discussions with support

* Dell Technical Update Service — Proactive
e-mail notification of software and
hardware updates for your computer

* Reference — Computer documentation,
details on my computer configuration,
product specifications, and white papers

* Downloads — Certified drivers, patches,
and software updates

* Desktop System Software (DSS) —If you
reinstall the operating system for your
computer, you should also reinstall the
DSS utility. DSS automatically detects
your computer and operating system and
installs the updates appropriate for your
configuration, providing critical updates
for your operating system and support for
processors, optical drives, USB devices, for
example. DSS is necessary for correct
operation of your Dell computer.

Dell Support Website — support.dell.com

NOTE: Select your region or business
segment to view the appropriate support site.

To download Desktop System Software:

1 Go to support.dell.com, select your
country/region, and then click Drivers
& Downloads.

2 Click Select Model or Enter a Tag,
make the appropriate selections or enter
the appropriate information for your
computer, and then click Confirm.

3 Scroll down to System and Configuration
Utilities— Desktop System Software,
and then click Download Now.

NOTE: The support.dell.com user interface
may vary depending on your selections.
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What Are You Looking For?

Find It Here

How to use Windows XP

How to use Windows Vista

How to work with programs and files

How to personalize my desktop

Windows Help and Support Center
1 Click Start— Help and Support.

2 Type a word or phrase that describes
your problem and click the arrow icon.

3 Click the topic that describes
your problem.

4 Follow the instructions on the screen.

How to reinstall my operating system

Quick Reference Guide

Operating System Disc

The operating system is already installed
on your computer. To reinstall your
operating system, use the Operating System
disc that came with your computer (sce
"Restoring Your Operating System" in your
User’s Guide).

OPERATING SYSTEM

After you reinstall your operating system,
use the optional Drivers and Utilities disc
to reinstall drivers for the devices that
came with your computer.

Your operating system product key label is
located on your computer.

NOTE: The color of your operating system
installation disc varies according to the
operating system you ordered.



What Are You Looking For? Find It Here

* How to use Linux Dell Supported Linux Sites

e F-mail discussions with users of Dell ¢ linux.dell.com

Precision products and the Linux
operating system

¢ lists.us.dell.com/mailman/listinfo/linux-
precision

* Additional information regarding Linux
and my Dell Precision computer

Setting Up Your Computer

Changing Between Tower and Desktop Orientations
A CAUTION: Before you begin any of the procedures in this section, follow the

safety instructions in the Product Information Guide.

NOTE: To change your computer to either the tower or the desktop orientation, you
must use an optional kit available from Dell. See "Product Information” in your
User's Guide for more details on ordering from Dell.

NOTE: The tower computer supports one more 3.5-inch drive in the front than does
the desktop computer.

Follow the procedures in "Before You Begin" in your User’s Guide.

Remove the computer cover (see "Removing the Computer Cover" in your

User’s Guide).
Remove the front panel (see "Removing the Front Panel" in your User’s Guide).

Remove the drive panel and prepare the drive panel by adding or removing
inserts, as needed (see "Drive Panels" in your User’s Guide).

Switching From Tower to Desktop Orientation

1

Remove all installed floppy drives or media card readers by following the steps
in "Removing a Floppy Drive or Media Card Reader (Tower Computer)” in
your User’s Guide, and then reinstall a single floppy drive or media card reader
by following the steps in "Installing a Floppy Drive or Media Card Reader
(Desktop Computer)" in your User’s Guide.

Remove all installed optical drives by following the steps in "Removing an
Optical Drive (Tower Computer)" in your User’s Guide, and then reinstall
the drives by following the steps in "Installing an Optical Drive (Desktop
Computer)" in your User’s Guide.
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Switching From Desktop to Tower Orientation

1 Remove the floppy drive or media card reader (if installed) by following
the steps in "Removing a Floppy Drive or a Media Card Reader (Desktop
Computer)" in your User’s Guide, and then reinstall the floppy drive or
media card reader by following the steps in "Installing a Floppy Drive or
Media Card Reader (Tower Computer)" in your User’s Guide.

2 Remove all installed optical drives by following the steps in "Removing an
Optical Drive (Desktop Computer)" in your User’s Guide, and reinstall the
drives by following the steps in "Installing an Optical Drive (Tower Computer)"
in your User’s Guide.

Installing Your Computer in an Enclosure

Installing your computer in an enclosure can restrict airflow, can cause your
computer to overheat, and may impact your computer’s performance. Follow
the guidelines below when installing your computer in an enclosure.

o NOTICE: The operating temperature specified in this manual reflects the maximum
ambient operating temperature. The ambient room temperature must be
a consideration when installing your computer in an enclosure. For details about
your computer’s specifications, see "Specifications" in your User’s Guide.
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Leave 10.2 cm (4 in) minimum clearance on all vented sides of the computer
to permit the airflow required for proper ventilation.

If your computer is installed in a corner on or under a desk, leave 5.1 cm
(2 in) minimum clearance from the back of the computer to the wall to
permit the airflow required for proper ventilation.

If your enclosure has doors, ensure that they allow at least 30 percent airflow
through the enclosure (front and back).
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* Do not install your computer in an enclosure that does not allow airflow.
Restricting the airflow can cause your computer to overheat and may
impact your computer’s performance.
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Transferring Information to a New Computer

You can use your operating system wizards to help you transfer files and other
data from one computer to another computer.

Microsoft Windows XP

The Microsoft Windows XP operating system provides the Iiles and Settings
Transfer Wizard to transfer data, such as:

e E-mail messages

*  Toolbar settings

*  Window sizes

* Internet bookmarks

You can transfer data from one computer to another computer over a network

or serial connection, or by storing the data on removable media, such as
a writable CD or DVD.

Q NOTE: You can transfer information from one computer to another computer by
directly connecting a serial cable to the input/output (I/0) ports of the two computers. To
transfer data over a serial connection, you must use the Network Connections
utility in the Control Panel to perform additional configuration steps, such as setting
up an advanced connection and designating the host computer and the guest computer.

For instructions on setting up a direct cable connection between two computers,
see Microsoft Knowledge Base Article #305621, titled How to Set Up a Direct Cable
Connection Between Two Computers in Windows XP. This information may not be
available in certain countries.

Using the Files and Settings Transfer Wizard requires the Operating System
disc that came with your computer or a wizard disk, which the wizard can
create for you.

4 NOTE: For more information about transferring data, search support.dell.com for
document #154781 (What Are The Different Methods To Transfer Files From My Old
Computer To My New Dell™ Computer Using the Microsoft Windows XP Operating
System?).

[E4 NOTE: Access to the Dell Knowledge Base document may not be available in
certain countries.
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Files and Settings Transfer Wizard (With the Operating System Disc)

Q NOTE: The Files and Settings Transfer Wizard designates the source computer from

which data is to be transferred as the o/d computer, and designates the destination
computer to which the data is going to be transferred as the new computer.

PREPARE THE DESTINATION COMPUTER FOR THE FILE TRANSFER —

1

Click Start— All Programs— Accessories— System Tools— Files and
Settings Transfer Wizard.

Under Which computer is this?, click New computer, and then click Next.

Under Do you have a Windows XP CD?, click I will use the wizard from
the Windows XP CD, and then click Next.

Review the information under Now go to your old computer, and then go
to the source computer. Do not click Next.

COPY DATA FROM THE SOURCE COMPUTER —

14

1

Insert the Windows XP Operating System disc into the source computer.
The Welcome to Microsoft Windows XP screen appears.

Click Perform additional tasks.

Under What do you want to do?, click Transfer files and settings.

The Files and Settings Transfer Wizard window appears.

Click Next.

Under Which computer is this?, click Old Computer, and then click Next.

Under Select a transfer method, click the transfer method of your choice,
and then click Next.

Under What do you want to transfer?, click to select the data you want to
transfer, and then click Next.

The selected data is copied and the Completing the Collection Phase
screen appears.

Click Finish.
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TRANSFER DATA TO THE DESTINATION COMPUTER —

1
2
3

Go to the destination computer.
Under Now go to your old computer, click Next.

Under Where are the files and settings?, click to select the method you
chose for transferring your settings and files, and then click Next.

The wizard reads the collected files and settings and applies them to the
destination computer. When the transfer is complete, the Finished
screen appears.

Click Finished, and then restart the computer.

Files and Settings Transfer Wizard (Without the Operating System Disc)

To run the Files and Settings Transfer Wizard without the Operating System
disc, you must create a wizard disk. The wizard disk allows you to create
a backup image file on removable media.

% NOTE: The Files and Settings Transfer Wizard designates the source computer from

which data is to be transferred as the o/d computer, and designates the destination
computer to which the data is going to be transferred as the new computer.

CREATE A WIZARD DISK —

1

On the destination computer, click Start— All Programs— Accessories—
System Tools— Files and Settings Transfer Wizard.

Under Which computer is this?, click New computer, and then click Next.

Under Do you have a Windows XP CD?, click I want to create a Wizard Disk
in the following drive, and then click Next.

Insert a writable CD or DVD, and then click OK.

Review the information under Now go to your old computer, and then go
to the source computer. Do not click Next.

COPY DATA FROM THE SOURCE COMPUTER —

ST AW N -

Insert the wizard disk into the source computer.

Click Start— Run.

Click Browse... and navigate to fastwiz on the wizard disk, and then click OK.
Under Which computer is this?, click Old Computer, and then click Next.

Under Select a transfer method, click the transfer method of your choice,
and then click Next.
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6 Under What do you want to transfer?, click to select the data you want to
transfer, and then click Next.

The selected data is copied and the Completing the Collection Phase
screen appears.

7 Click Finish.
TRANSFER DATA TO THE DESTINATION COMPUTER —
1 Co to the destination computer.
2 Under Now go to your old computer, click Next.

3 Under Where are the files and settings?, click to select the method you chose
for transferring your settings and files, and then click Next.

The wizard reads the collected files and settings and applies them to the
destination computer. When the transfer is complete, the Finished
screen appears.

4 Click Finished, and then restart the computer.

Microsoft Windows Vista

1 Click the Windows Vista Start button e, and then click Transfer files
and settings— Start Windows Llasy Transfer.

2 In the User Account Control dialog box, click Continue.
3 Click Start a new transfer or Continue a transfer in progress.

Follow the instructions provided on the screen by the Windows Fasy Transfer
wizard.

Power Protection Devices
Several devices are available to protect against power fluctuations and failures:
*  Surge protectors

e Line conditioners

*  Uninterruptible power supplies (UPS)
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Surge Protectors

Surge protectors and power strips equipped with surge protection help prevent
damage to your computer from voltage spikes that can occur during electrical
storms or after power interruptions. Some surge protector manufacturers include
warranty coverage for certain types of damage. Carefully read the device warranty
when choosing a surge protector and compare joule ratings to determine the
relative effectiveness of different devices. A device with a higher joule rating
offers more protection.

° NOTICE: Most surge protectors do not protect against power fluctuations or
power interruptions caused by nearby lightning strikes. When lightning occurs in
your area, disconnect the telephone line from the telephone wall jack and
disconnect your computer from the electrical outlet.

Many surge protectors have a telephone jack for modem protection. See the
surge protector documentation for modem connection instructions.

o NOTICE: Not all surge protectors offer network adapter protection. Disconnect the
network cable from the network wall jack during electrical storms.

Line Conditioners
o NOTICE: Line conditioners do not protect against power interruptions.

Line conditioners are designed to maintain AC voltage at a fairly constant level.

Uninterruptible Power Supplies

o NOTICE: Loss of power while data is being saved to the hard drive may result in
data loss or file damage.

Q NOTE: To ensure maximum battery operating time, connect only your computer to
a UPS. Connect other devices, such as a printer, to a separate power strip that
provides surge protection.

A UPS protects against power fluctuations and interruptions. UPS devices contain
a battery that provides temporary power to connected devices when AC power
is interrupted. The battery charges while AC power is available. See the UPS
manufacturer documentation for information on battery operating time and to
ensure that the device is approved by Underwriters Laboratories (UL).
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About Your Computer

Front View (Tower Orientation)
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1-3  5.25-inch Can hold a CD/DVD drive, or a media card reader, floppy
drive bays drive, or a SATA hard drive in a 5.25-inch drive bay carrier.

The hard-drive carrier is only for use in the 5.25-inch drive
bays. The floppy-drive/media card reader and hard-drive
carriers are not interchangeable.
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4 5.25-inch drive Can hold a CD/DVD drive, or a media card reader, a floppy
bay with special  drive, or a SATA hard drive in a 5.25-inch drive bay carrier. The
3.5-inch drive drive-panel plate shown here is only for use with a floppy drive
panel plate or media card reader; you can install the plate in front of any of

the four 5.25-inch drive bays. For more information, see "Drive
Panels" in your User’s Guide.

The hard-drive carrier is only for use in the 5.25-inch drive
bays. The floppy-drive/media card reader and hard-drive
carriers are not interchangeable.

5 hard-drive The hard drive lightis on when the computer reads data from
activity light or writes data to the hard drive. The light might also be on

when a device such as your CD drive is operating.

6 IEEE 1394 Use the IEEE 1394 connector for high-speed data devices
connector such as digital video cameras and external storage devices.

7 USB 2.0 Use the front USB connectors for devices that you connect
connectors (2) occasionally, such as flash memory keys, cameras, or bootable

USB devices.

Dell recommends that you use the back USB connectors for
devices that typically remain connected, such as printers
and keyboards.

8 power button, Press the power button to turn on the computer. The light in
power light the center of this button indicates the power state. For more

information, see "Controls and Lights" in your User’s Guide.
NOTE: To avoid losing data, do not use the power button to
turn off the computer. Instead, perform an operating system
shutdown.

9 Dell badge You can rotate the Dell badge so that "Dell" is read horizontally,

depending on whether you use the desktop or tower orientation.

10 headphone Use the headphone connector to attach headphones.
connector

11 microphone Use the microphone connector to attach a personal
connector computer microphone for voice or musical input into a sound

or telephony program.

12 diagnostic Use these lights to help you troubleshoot a computer problem
lights (4) based on the diagnostic code. For more information, see

"Diagnostic Lights" in your User’s Guide.
13 network link light ~ The network link light is on when a good connection exists

between a 10-Mbps, 100-Mbps, or 1000-Mbps (or 1-Gbps)
network and the computer.
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Back View (Tower Orientation)

1 power connector Connect the power cable.

2 card slots Slots 26 support full-length cards, including one PCI, two PCI
Express 2.0 x16, and two PCI-X slots. Slots 1 and 7 support
half-length cards, including one PCI Express x8 (wired as x4)
and one PCI-X slot.

3 back panel Plug USB, audio, and other devices into the appropriate
connectors connector (see "Back Panel Connectors" on page 21 for more
information).

A CAUTION: Ensure that none of the computer air vents are blocked. Blocking them
can cause serious thermal problems.
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Back Panel Connectors

1 parallel connector

Connect a parallel device, such as a printer, to the parallel
connector. If you have a USB printer, plug itinto a USB connector.

NOTE: The integrated parallel connector is automatically
disabled if the computer detects an installed card containing
a parallel connector configured to the same address. For more
information, see "System Setup Options" in your User’s Guide.

2 mouse connector

Plug a standard PS/2 mouse into the green mouse connector.
Turn off the computer and any attached devices before you
connect a mouse to the computer. If you have a USB mouse,
plug itinto a USB connector.

3  IEEE139% Use the IEEE 1394 connector for high-speed data devices such
connector as digital video cameras and external storage devices.
4 line-in connector  Use the blue line-in connector to attach a playback device
such as an MP3 player, CD drive, or VCR. On computers with
a sound card, use the connector on the card.
5 line-out connector Use the green line-out connector to attach headphones and

most speakers with integrated amplifiers. On computers with
a sound card, use the connector on the card.

6 link integrity light

Green — A good connection exists between a 10-Mbps
network and the computer.

Orange — A good connection exists between a 100-Mbps
network and the computer.

Yellow — A good connection exists between a 1000-Mbps
(or 1-Gbps) network and the computer.

0ff — The computer is not detecting a physical connection to
the network.
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7

network adapter
connector

To attach your computer to a network or broadband device,
connect one end of a network cable to either a network jack or
your network or broadband device. Connect the other end of
the network cable to the network adapter connector on your
computer. A click indicates that the network cable has been
securely attached.

Do not plug a telephone cable into the network connector.

On computers with an additional network connector card, use
the connectors on the card and on the back of the computer
when setting up multiple network connections (such as

a separate intra- and extranet).

Itis recommended that you use Category 5 wiring and connectors
for your network. If you must use Category 3 wiring, force the
network speed to 10 Mbps to ensure reliable operation.

network
activity light

Flashes a yellow light when the computer is transmitting or
receiving network data. A high volume of network traffic may
make this light appear to be in a steady "on" state.

USB 2.0
connectors (5)

Itis recommended that you use the front USB connectors for

devices that you connect occasionally, such as flash memory
keys, cameras, or bootable USB devices.

Use the back USB connectors for devices that typically remain
connected, such as printers and keyboards.

keyboard
connector

If you have a standard PS/2 keyboard, plug it into the purple
keyboard connector. If you have a USB keyboard, plug it into
a USB connector.

serial
connectors (2)

Connect a serial device, such as a handheld device, to the
serial port. If necessary, the address for this port can be
modified through the system setup program (see "System
Setup"in you User’s Guide).
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Cleaning Your Computer
A CAUTION: Before you begin any of the procedures in this section, follow the

safety instructions in the Product Information Guide.

Computer, Keyboard, and Monitor

A CAUTION: Before you clean your computer, disconnect the computer from the

electrical outlet. Clean your computer with a soft cloth dampened with water. Do
not use liquid or aerosol cleaners, which may contain flammable substances.
Use a vacuum cleaner with a brush attachment to gently remove dust from
the slots and holes on your computer and from between the keys on the

keyboard.
NOTICE: Do not wipe the display screen with a soap or alcohol solution. Doing so
may damage the antiglare coating.

To clean your monitor screen, lightly dampen a soft, clean cloth with water.
If possible, use a special screen-cleaning tissue or solution suitable for the
monitor’s antistatic coating.

Wipe the keyboard, computer, and plastic part of the monitor with a soft

cleaning cloth moistened with water.

Do not soak the cloth or let water drip inside your computer or keyboard.

Mouse (Non-Optical)

1

Turn the retainer ring on the underside of your mouse counterclockwise,
and then remove the ball.

Wipe the ball with a clean, lint-free cloth.
Blow carefully into the ball cage to dislodge dust and lint.

Clean the rollers inside the ball cage with a cotton swab moistened lightly
with isopropyl alcohol.

Recenter the rollers in their channels, as needed. Ensure that fluff from
the swab is not left on the rollers.

Replace the ball and retainer ring, and then turn the retainer ring clockwise
until it clicks into place.
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Floppy Drive

o NOTICE: Do not attempt to clean drive heads with a swab. The heads may become
misaligned and prevent the drive from operating.

Clean your floppy drive using a commercially available cleaning kit. These
kits contain pretreated floppy disks to remove contaminants that accumulate
during normal operation.

CDs and DVDs

o NOTICE: Always use compressed air to clean the lens in the CD/DVD drive, and
follow the instructions that come with the compressed air. Never touch the lens
in the drive.

1 Hold the disc by its outer edge. You can also touch the inside edge of the
center hole.

o NOTICE: To prevent damaging the surface, do not wipe in a circular motion around
the disc.

2 With a soft, lint-free cloth, gently wipe the bottom of the disc (the unlabeled
side) in a straight line from the center to the outer edge of the disc.

For stubborn dirt, try using water or a diluted solution of water and mild
soap. You can also purchase commercial products that clean discs and
provide some protection from dust, fingerprints, and scratches. Cleaning
products for CDs are safe to use on DVDs.

Troubleshooting Tools

Power Lights

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

The power button light located on the front of the computer illuminates and
blinks or remains solid to indicate different states:

* If the power light is green and the computer is not responding, "Diagnostic
Lights" on page 26.

*  If the power light is blinking green, the computer is in standby mode. Press
a key on the keyboard, move the mouse, or press the power button to resume
normal operation.
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If the power light is off, the computer is either turned off or is not receiving
power.

—  Reseat the power cable into both the power connector on the back of
the computer and the electrical outlet.

- If the computer is plugged into a power strip, ensure that the power
strip is plugged into an electrical outlet and that the power strip is
turned on.

- Bypass power protection devices, power strips, and power extension
cables to verify that the computer turns on properly.

—  Ensure that the electrical outlet is working by testing it with another
device, such as a lamp.

—  Ensure that the main power cable and front panel cable are securely
connected to the system board (see "System Board Components" in
your User’s Guide).

If the power light is blinking amber, the computer is receiving electrical
power, but an internal power problem might exist.

- Ensure that the voltage selection switch is set to match the AC power
at your location, if applicable.

- Ensure that the processor power cable is securely connected to the
system board (see "System Board Components" in your User’s Guide).

If the power light is steady amber, a device may be malfunctioning or
incorrectly installed.

- Remove and then reinstall the memory modules (see "Removing the
Front Panel" in your User’s Guide).

—  Remove and then reinstall any cards (see "Cards" in your User’s Guide).
Eliminate interference. Some possible causes of interference are:

- Power, keyboard, and mouse extension cables

—  Too many devices on a power strip

- Multiple power strips connected to the same electrical outlet
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Diagnostic Lights

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

To help troubleshoot a problem, your computer has four lights labeled 1, 2, 3, and
4 on the front panel (see "Iront View (Tower Orientation)” on page 18). When
the computer starts normally, the lights flash, and then turn off. If the computer

malfunctions, use the sequence of the lights to help identify the problem.

g NOTE: After the computer completes POST, all four lights turn off before booting to
the operating system.

Diagnostic Light Codes During POST

Light Pattern Problem Description  Suggested Resolution
The computerisin  Plug the computer into a working
@@@@ a normal off electrical outlet and press the
condition or power button.

a possible pre-BIOS
failure has occurred.

A possible BIOS * Run the BIOS Recovery utility, wait
@@@. failure has occurred; for recovery completion, and then
the computer is in the restart the computer.

recovery mode. e If the problem persists, contact Dell

(see "Contacting Dell" in your

User’s Guide).

A possible processor  * Reseat the processor (see "Processor”
@@.@ failure has occurred. in your User’s Guide).
¢ If the problem persists, contact Dell

(see "Contacting Dell" in your

User’s Guide).
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Light Pattern

Problem Description

Suggested Resolution

06 [

Memory modules are
detected, but

a memory failure

has occurred.

e If two or more memory modules are

installed, remove the modules

(see "Memory" in your User’s Guide),
reinstall one module, and then restart
the computer. If the computer starts
normally, continue to install additional
memory modules (one at a time) until
you have identified a faulty module or
reinstalled all modules without error.

If available, install working memory of
the same type into your computer
(see "Memory" in your User’s Guide).

If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).

A possible graphics Reseat any installed graphics cards
@‘@‘ card failure has (see "Cards" in your User’s Guide).

occurred. If available, install a working graphics
card into your computer.
If the problem persists, contact Dell
(see "Contacting Dell" in your
User’s Guide).

A possible floppy or Reseat all power and data cables and

0[O

hard drive failure has
occurred.

restart the computer.

If the problem persists, contact Dell
(see "Contacting Dell" in your
User’s Guide).

0000

A possible USB failure
has occurred.

Reinstall all USB devices, check cable
connections, and then restart the
computer.

If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).
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Light Pattern Problem Description

Suggested Resolution

No memory
.@@@ modules are detected.

e If two or more memory modules are

installed, remove the modules

(see "Memory" in your User’s Guide),
reinstall one module, and then restart
the computer. If the computer starts
normally, continue to install additional
memory modules (one at a time) until
you have identified a faulty module or
reinstalled all modules without error.

If available, install working memory of
the same type into your computer
(see "Memory" in your User’s Guide).
If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).

Q@ v

Contact Dell (see "Contacting Dell" in
your User’s Guide).

Memory modules are
‘@‘@ detected, but

a memory

configuration or

compatibility

error exists.

* Ensure that no special requirements

for memory module/connector

Y
placement exist (see "Memory" in
your User’s Guide).

* Ensure that the memory you are using

is supported by your computer
(see "Memory" in your User’s Guide).

e If the problem persists, contact Dell

(see "Contacting Dell" in your

User’s Guide).

A possible system

‘@“ board resource and/or
hardware failure has
occurred.
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Light Pattern

Problem Description

Suggested Resolution

00V

A possible
expansion card

failure has occurred.

1 Determine if a conflict exists by removing
an expansion card (not a graphics
card) and restarting the computer
(see "Cards" in your User’s Guide).

2 If the problem persists, reinstall the card
you removed, and then remove
a different card and restart the computer.

3 Repeat this process for each expansion
card installed. If the computer starts
normally, troubleshoot the last card
removed from the computer for resource
conflicts (see "Restoring Your Operating
System" in your User’s Guide).

4 If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).

000V

Another failure
has occurred.

Ensure that all hard drive and
CD/DVD drive cables are properly
connected to the system board

(see "System Board Components" in
your User’s Guide).

If there is an error message on the
screen identifying a problem with

a device (such as the floppy drive or
hard drive), check the device to make
sure it is functioning properly.

If the operating system is attempting to
boot from a device (such as the floppy
drive or CD/DVD drive), check the
system sctup program (sce "System
Setup" in your User’s Guide) to ensure
the boot sequence is correct for the
devices installed on your computer.

If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).
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Beep Codes

Your computer may emit a series of beeps during start up. The series of beeps is
called a beep code and can be used to help identify a problem with your computer.

If your computer emits a series of beeps during start-up:
1 Wirite down the beep code.
2 Run the Dell Diagnostics to identify the cause (see "Dell Diagnostics" on

page 33).

Code Cause

2 short, 1 long BIOS checksum error

1 long, 3 short, 2 short Memory error

1 short F12 key pressed

Code Description Suggested Remedy

(repetitive

short beeps)

1 BIOS checksum Contact Dell (see "Contacting Dell" in
failure. Possible your User’s Guide).

motherboard failure.

2 No memory modules  * If two or more memory modules are
are detected. installed, remove the modules

(see "Memory" in your User’s Guide),
reinstall one module, and then restart
the computer. If the computer starts
normally, continue to install additional
memory modules (one at a time) until
you have identified a faulty module or
reinstalled all modules without error.

e If available, install working memory of
the same type into your computer
(see "Memory" in your User’s Guide).

e If the problem persists, contact Dell
(see "Contacting Dell" in your

User’s Guide).

3 Possible Contact Dell (see "Contacting Dell" in
motherboard failure.  your User’s Guide).
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Code Description Suggested Remedy
(repetitive
short beeps)

4 RAM Read/Write * Ensure that no special requirements for
failure. memory module/connector placement
exist (see "Memory" in your User’s Guide).

Ensure that the memory you are using is
supported by your computer (see "Memory"
in your User’s Guide).

If the problem persists, contact Dell (see
"Contacting Dell" in your User’s Guide).

5 Real time clock failure. ¢ Replace the battery (see "Replacing the
Possible battery failure ~ Battery" in your User’s Guide).

or motherboard failure. , y¢ ;e problem persists, contact Dell (see

"Contacting Dell" in your User’s Guide).

6 Video BIOS Dell (see "Contacting Dell" in your
Test Failure. User’s Guide).

System Messages

Q NOTE: If the message you received is not listed in the following table, see the
documentation for either the operating system or the program that was running
when the message appeared.

ALERT! PREVIOUS ATTEMPTS AT BOOTING THIS SYSTEM HAVE FAILED AT CHECKPOINT
[NNNN]. FOR HELP IN RESOLVING THIS PROBLEM, PLEASE NOTE THIS CHECKPOINT
AND CONTACT DELL TECHNICAL SUPPORT — The computer failed to complete the
boot routine three consecutive times for the same error (see "Contacting Dell" in your
User’s Guide for assistance).

CMOS CHECKSUM ERROR — Possible motherboard failure or the real-time clock
battery charge is low. Replace the battery (see "Replacing the Battery" or "Contacting
Dell" in your User’s Guide for assistance).

CPU FAN FAILURE — CPU fan failure. Replace the CPU fan (see "Removing the
Processor” in your User’s Guide).

FLOPPY DISKETTE SEEK FAILURE — A cable may be loose, or the computer
configuration information may not match the hardware configuration. Check cable
connections (see "Contacting Dell" in your User’s Guide for assistance).

DISKETTE READ FAILURE — The floppy disk may be defective or a cable may be
loose. Replace the floppy disk and/or check for a loose cable connection.
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HARD-DISK READ FAILURE — Possible hard drive failure during hard-drive boot test
(see "Contacting Dell" in your User’s Guide for assistance).

KEYBOARD FAILURE — Keyboard failure or the keyboard cable is loose (sce "Keyboard
Problems" in your User’s Guide).
No BOOT DEVICE AVAILABLE — 'The system cannot detect a bootable device or partition.
e If the floppy drive is your boot device, ensure that the cables are connected and that
a bootable floppy disk is in the drive.
* If the hard drive is your boot device, ensure that the cables are connected and that
the drive is installed properly and partitioned as a boot device.
* Enter the system setup program and ensure that the boot sequence information is
correct (see "Entering System Setup" in your User’s Guide).
NO TIMER TICK INTERRUPT — System board failure or a chip on the system board

might be malfunctioning (see "Contacting Dell" in your User’s Guide for assistance).

NON-SYSTEM DISK OR DISK ERROR — Replace the floppy disk with one that has
a bootable operating system or remove the floppy disk from drive A and restart

the computer.

NOT A BOOT DISKETTE — Insert a bootable floppy disk and restart your computer.

NOTICE - HARD DRIVE SELF MONITORING SYSTEM HAS REPORTED THAT

A PARAMETER HAS EXCEEDED ITS NORMAL OPERATING RANGE. DELL RECOMMENDS
THAT YOU BACK UP YOUR DATA REGULARLY. A PARAMETER OUT OF RANGE MAY OR
MAY NOT INDICATE A POTENTIAL HARD DRIVE PROBLEM. — S M.A.R.T error,
possible HDD failure. This feature can be enabled or disabled in BIOS setup.

Hardware Troubleshooter

If a device is either not detected during the operating system setup or is
detected, but incorrectly configured, you can use the Hardware Troubleshooter
to resolve the incompatibility.
Windows XP:

1 Click Start— Help and Support.

2 Typc hardware troubleshooter in the search field and press
<Enter> to start the search.

3 In the Fix a Problem section, click Hardware Troubleshooter.

4 In the Hardware Troubleshooter list, select the option that best describes
the problem and click Next to follow the remaining troubleshooting steps.
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Windows Vista:
1 Click the Windows Vista start button @, and click Help and Support.

2 'lType hardware troubleshooter in the search field and press
<Enter> to start the search.

3 Inthe search results, select the option that best describes the problem and
follow the remaining troubleshooting steps.

Dell Diagnostics

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

When to Use the Dell Diagnostics

If you experience a problem with your computer, perform the checks in "Lockups
and Software Problems" (see "Iroubleshooting” in your User’s Guide) and run
the Dell Diagnostics before you contact Dell for assistance.

You can run the Dell Diagnostics from your hard drive or from the Drivers and
Utilities disc.

See "System Setup" in your User’s Guide to review your computer’s configuration
information, and ensure that the device that you want to test displays in the
system setup program and is active.

Q NOTE: The Dell Diagnostics works only on Dell computers.
Q NOTE: Print the following procedures before you run the Dell diagnostics.

Starting the Dell Diagnostics From Your Hard Drive

The Dell Diagnostics is located on a separate diagnostic utility partition on
your hard drive.

Q NOTE: If your computer cannot display a screen image, see "Contacting Dell" in
your User’s Guide.

1 Turn on (or restart) your computer.

2 When the DELL logo appears, press <I'12> immediately.

Q NOTE: Keyboard failure may result when a key is held down for extended
periods of time. To avoid possible keyboard failure, press and release <F12> in
even intervals to open the Boot Device Menu.
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Q NOTE: If at any time a message appears stating that no diagnostics utility
partition has been found, run the Dell Diagnostics from your Drivers and
Utilities disc (see "Starting the Dell Diagnostics From the Drivers and Utilities
Disc" on page 34).

If you wait too long and the operating system logo appears, continue to

wait until you see the Microsoft Windows desktop, and then shut down
your computer and try again.

At the Boot Device Menu, use the up- and down-arrow keys or press the
appropriate number on the keyboard to highlight Boot to Utility Partition,
and then press <Enter>.

Q NOTE: The Quickboot feature changes the boot sequence for the current
boot only. Upon restart, the computer boots according to the boot sequence
specified in the system setup program.

At the Dell Diagnostics Main Menu, left-click with the mouse, or press

<'Tab> and then <Enter>, to select the test you want to run (see "Dell

Diagnostics Main Menu" on page 35).

Q NOTE: Write down any error codes and problem descriptions exactly as they
appear and follow the instructions on the screen.

After all tests have completed, close the test window to return to the

Dell Diagnostics Main Menu.

Close the Main Menu window to exit the Dell Diagnostics and restart
the computer.

Starting the Dell Diagnostics From the Drivers and Utilities Disc

34

1
2
3

Turn on your computer.
Press the eject button on the front of the optical drive to open the drive tray.

Place the Drivers and Utilities disc in the center of the drive tray, and then
press the eject button or gently push on the tray to close it.

Restart the computer.
When the DELL logo appears, press <F12> immediately.

Q NOTE: Keyboard failure may result when a key on the keyboard is held down
for extended periods of time. To avoid possible keyboard failure, press and
release <F12> in even intervals until the Boot Device Menu appears.

If you wait too long and the operating system logo appears, continue to

wait until you see the Microsoft Windows desktop, and then shut down

your computer and try again.
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6 At the Boot Device Menu, use the up- and down-arrow keys or press the
appropriate number on the keyboard to highlight Onboard or USB
CD-ROM, and then press <Enter>.

[E4 NOTE: The Quickboot feature changes the boot sequence for the current
boot only. Upon restart, the computer boots according to the boot sequence
specified in the system setup program.

Press <1> to select the Dell Diagnostics.

At the Dell Diagnostics Menu, press <1> to select the Dell Diagnostics.

At the Dell Diagnostics Main Menu, left-click with the mouse, or press
<'Tab> and then <Enter>, to select the test you want to run (see "Dell
Diagnostics Main Menu" on page 35).

Q NOTE: Write down any error codes and problem descriptions exactly as they
appear and follow the instructions on the screen.

10 After all tests have completed, close the test window to return to the
Dell Diagnostics Main Menu.

11 Remove the Drivers and Utilities disc, close the Main Menu window to
exit the Dell Diagnostics, and then restart the computer.

Dell Diagnostics Main Menu

The following tests can be run from the Dell Diagnostics Main Menu:

Option Function

Express Test Performs a quick test of system devices. The test typically
takes 10 to 20 minutes and requires no interaction on your
part. Run Express Test first to increase the possibility of
tracing the problem quickly.

Extended Test Performs a thorough check of system devices. The test

typically takes an hour or more and periodically requires
your input to answer specific questions.

Custom Test

Tests a specific device in the system and can be used to
customize the tests you want to run.

Symptom Tree

Lists a number of common symptoms and allows you to
select a test based on the symptom of the problem you
are having.
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For any problem encountered during a test, a message appears with an error
code and a description of the problem. Write down the error code and problem
description exactly as it appears and follow the instructions on the screen. If
you cannot resolve the problem, contact Dell (see "Contacting Dell" in your

User’s Guide).

Q NOTE: The Service Tag for your computer is located at the top of each test screen.
When contacting Dell support, have your Service Tag ready.

The following tabs provide additional information for tests run from the
Custom Test or Symptom Tree option:

Tab Function

Results Displays the results of the test and any error conditions
encountered.

Errors Displays error conditions encountered, error codes, and the
problem description.

Help Describes the test and any requirements for running
the test.

Configuration Displays the hardware configuration for the selected device.

(Custom Test only)

The Dell Diagnostics obtains configuration information for
all devices from the system setup program, memory, and
various internal tests, and it displays the information in the
device list in the left pane of the screen.

NOTE: The device list may not display the names of all the
components installed on your computer or all devices
attached to your computer.

Parameters
(Custom Test only)

Allows you to customize the test, if applicable, by changing
the test settings.

Troubleshooting

Follow these tips when you troubleshoot your computer:

* Ifyou added or removed a part before the problem started, review the
installation procedures and ensure that the part is correctly installed.

* Ifa peripheral device does not work, ensure that the device is properly

connected.

* If an error message appears on the screen, write down the exact message.
This message may help support personnel diagnose and fix the problem(s).
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* If an error message occurs in a program, see the program’s documentation.

Q NOTE: The procedures in this document were written for the Windows default
view, so they may not apply if you set your Dell™ computer to the Windows
Classic view.

Battery Problems

A CAUTION: There is a danger of a new battery exploding if it is incorrectly installed.
Replace the battery only with the same or equivalent type recommended by the
manufacturer. Discard used batteries according to the manufacturer's instructions.

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

REPLACE THE BATTERY — If you have to repeatedly reset time and date information
after turning on the computer, or if an incorrect time or date displays during start-up,
replace the battery (see "Replacing the Battery" in your User’s Guide). If the battery

still does not work properly, contact Dell (see "Contacting Dell" in your User’s Guide).

Drive Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

ENSURE THAT MICROSOFT WINDOWS RECOGNIZES THE DRIVE —
Windows XP:

* Click Start and click My Computer.

Windows Vista:

* Click Start e and click Computer.

If the drive is not listed, perform a full scan with your antivirus software to check
for and remove viruses. Viruses can sometimes prevent Windows from recognizing
the drive.

TEST THE DRIVE —
* Insert another disc to eliminate the possibility that the original drive is defective.
* Insert a bootable floppy disk and restart the computer.

CLEAN THE DRIVE OR DISK — Sce "Cleaning Your Computer” on page 23.

CHECK THE CABLE CONNECTIONS

RUN THE HARDWARE TROUBLESHOOTER — Sce "Restoring Your Operating System"
in your User’s Guide.

RUN THE DELL DIAGNOSTICS — Sce "Dell Diagnostics" on page 33.
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Optical Drive Problems

Q NOTE: High-speed optical drive vibration is normal and may cause noise, which
does notindicate a defect in the drive or the disc.

Q NOTE: Because of different regions worldwide and different disc formats, not all
DVD titles work in all DVD drives.
ADJuUST THE WINDOWS VOLUME CONTROL —
* Click the speaker icon in the lower-right corner of your screen.
* Ensure that the volume is turned up by clicking the slidebar and dragging it up.
* Ensure that the sound is not muted by clicking any boxes that are checked.

CHECK THE SPEAKERS AND SUBWOOFER — Scc "Sound and Speaker Problems" on
page 48.

Problems Writing to an Optical Drive

CLOSE OTHER PROGRAMS — The optical drive must receive a steady stream of data
during the writing process. If the stream is interrupted, an error occurs. Try closing all
programs before you write to the optical.

TURN OFF STANDBY MODE IN WINDOWS BEFORE WRITING TO A DISC — Search for
the keyword standby in Windows Help and Support for information on power management
modes.

Hard Drive Problems
RuN CHECK DIsk —
Windows XP:

1 Click Start and click My Computer.

2 Right-click Local Disk C:.

3 Click Properties— Tools— Check Now.

4 Click Scan for and attempt recovery of bad sectors and click Start.
Windows Vista:

1 Click Start e and click Computer.

2 Right-click Local Disk C:.

3 Click Properties— Tools— Check Now.

The User Account Control window may appear. If you are an administrator on the

computer, click Continue; otherwise, contact your administrator to continue the
desired action.

4 Follow the instructions on the screen.
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E-Mail, Modem, and Internet Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

Q NOTE: Connect the modem to an analog telephone jack only. The modem does not
operate while it is connected to a digital telephone network.

Q NOTE: Do not plug a telephone cable into the network adapter connector (see "Back
Panel Connectors" in your User’s Guide).

CHECK THE MICROSOFT OUTLOOK EXPRESS SECURITY SETTINGS — If you cannot
open your e-mail attachments:
1 In Outlook Express, click Tools— Options— Security.
2 Click Do not allow attachments to remove the check mark, as needed.
CHECK THE TELEPHONE LINE CONNECTION
CHECK THE TELEPHONE JACK

CONNECT THE MODEM DIRECTLY TO THE TELEPHONE WALL JACK
USE A DIFFERENT TELEPHONE LINE —

* Verify that the telephone line is connected to the jack on the modem (the jack has
either a green label or a connector-shaped icon next to it).

* Ensure that you hear a click when you insert the telephone line connector into
the modem.

* Disconnect the telephone line from the modem and connect it to a telephone; then
listen for a dial tone.

* If you have other telephone devices sharing the line, such as an answering machine,
fax machine, surge protector, or line splitter, bypass them and use the telephone to
connect the modem directly to the telephone wall jack. If you are using a line that is
3 meters (10 feet) or more in length, try a shorter line.

RUN THE MODEM DIAGNOSTIC ToOoL —
Windows XP:
1 Click Start— All Programs— Modem Helper.

2 Follow the instructions on the screen to identify and resolve modem problems.
Modem Helper is not available on certain computers.

Windows Vista:
1 Click Start e—> All Programs— Modem Diagnostic Tool.

2 Follow the instructions on the screen to identify and resolve modem problems.
Modem diagnostics are not available on all computers.
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VERIFY THAT THE MODEM IS COMMUNICATING WITH WINDOWS —

Windows XP:

1 Click Start— Control Panel— Printers and Other Hardware— Phone and Modem
Options— Modems.

2 Click the COM port for your modem, and then click Properties— Diagnostics—
Ouery Modem to verify that the modem is communicating with Windows.
If all commands receive responses, the modem is operating properly.
Windows Vista:

1 Click Start e—) Control Panel— Hardware and Sound— Phone and Modem
Options— Modems.

2 Click the COM port for your modem, and then click Properties— Diagnostics—
Ouery Modem to verify that the modem is communicating with Windows.

If all commands receive responses, the modem is operating properly.

ENSURE THAT YOU ARE CONNECTED TO THE INTERNET — FEnsure that you have
subscribed to an Internet provider. With the Outlook Express e-mail program open,
click File. If Work Offline has a check mark next to it, click the check mark to remove
it and connect to the Internet. For help, contact your Internet service provider.

Error Messages
A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

If the error message is not listed, see the documentation for the operating system or
the program that was running when the message appeared.
A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING CHARACTERS:\/:*? “ <> | —
Do not use these characters in filenames.
A REQUIRED .DLL FILE WAS NOT FOUND — The program that you are trying to open
is missing an essential file. To remove and then reinstall the program:
Windows XP:
1 Click Start— Control Panel— Add or Remove Programs— Programs and Features.
2 Select the program you want to remove.
3 Click Uninstall.
4 Sce the program documentation for installation instructions.
Windows Vista:
1 Click Start e—> Control Panel— Programs— Programs and Features.
2 Select the program you want to remove.
3 Click Uninstall.

4 See the program documentation for installation instructions.
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drive letter:\ 1S NOT ACCESSIBLE. THE DEVICE IS NOT READY — 'The drive
cannot read the disk. Insert a disk into the drive and try again.

INSERT BOOTABLE MEDIA — Insert a bootable floppy disk, CD, or DVD.

NON-SYSTEM DISK ERROR — Remove the floppy disk from the floppy drive and
restart your computer.

NOT ENOUGH MEMORY OR RESOURCES. CLOSE SOME PROGRAMS AND TRY AGAIN —

Close all windows and open the program that you want to use. In some cases, you may
have to restart your computer to restore computer resources. If so, run the program
that you want to use first.

OPERATING SYSTEM NOT FOUND — Contact Dell (see "Contacting Dell" in your
User’s Guide).

IEEE 1394 Device Problems
A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

ENSURE THAT THE CABLE FOR THE IEEE 1394 DEVICE IS PROPERLY INSERTED INTO
THE DEVICE AND INTO THE CONNECTOR ON THE COMPUTER

ENSURE THAT THE |EEE 1394 DEVICE IS ENABLED IN SYSTEM SETUP — Seec
"System Setup Options" in your User’s Guide.

ENSURE THAT THE IEEE 1394 DEVICE 1S RECOGNIZED BY WINDOWS —
Windows XP:

1 Click Start and click Control Panel.

2 Under Pick a Category, click Performance and Maintenance— System—> System
Properties— Hardware— Device Manager.

Windows Vista:
1 Click Start @—) Control Panel— Hardware and Sound.
2 Click Device Manager.

If your IEEE 1394 device is listed, Windows recognizes the device.
ENSURE THAT THE |EEE 1394 CARD IS PROPERLY SEATED

ENSURE THAT THE IEEE 1394 CABLE IS CONNECTED SECURELY TO THE SYSTEM
BOARD CONNECTOR AND THE CONNECTOR ON THE FRONT I/0 PANEL

IF YOU HAVE PROBLEMS WITH A DELL IEEE 1394 DEVICE — Contact Dell (see
"Contacting Dell" in your User’s Guide).

IF YOU HAVE PROBLEMS WITH AN IEEE 1394 DEVICE NOT PROVIDED BY DELL —
Contact the IEEE 1394 device manufacturer.
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Keyboard Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

CHECK THE KEYBOARD CABLE —
* Ensure that the keyboard cable is firmly connected to the computer.

¢ Shut down the computer (see "Turning Off Your Computer" in your User’s Guide),
reconnect the keyboard cable as shown on the setup diagram for your computer, and
then restart the computer.

* Ensure that the cable is not damaged or frayed and check cable connectors for bent or
broken pins. Straighten any bent pins.

* Remove any keyboard extension cables and connect the keyboard directly to the computer.

TEST THE KEYBOARD — Connect a properly working keyboard to the computer, and
then try using the keyboard.

RUN THE HARDWARE TROUBLESHOOTER — Scc "Restoring Your Operating System"
in your User’s Guide.

Lockups and Software Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

The computer does not start up
CHECK THE DIAGNOSTIC LIGHTS — See "Diagnostic Lights" on page 26.

ENSURE THAT THE POWER CABLE IS FIRMLY CONNECTED TO THE COMPUTER AND TO
THE ELECTRICAL OUTLET

The computer stops responding
o NOTICE: You may lose data if you are unable to perform an operating system shutdown.

TURN THE COMPUTER OFF — If you are unable to get a response by pressing a key on
your keyboard or moving your mouse, press and hold the power button for at least
8 to 10 seconds (until the computer turns off), and then restart your computer.

A program stops responding

END THE PROGRAM —
1 Press <Ctrl> <Shift><Esc> simultaneously to access the Task Manager.
2 Click the Applications tab.
3 Click to select the program that is no longer responding.

4 Click End Task.
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A program crashes repeatedly

Q NOTE: Most software includes installation instructions in its documentation or on
a floppy disk, CD, or DVD.

CHECK THE SOFTWARE DOCUMENTATION — If necessary, uninstall and then reinstall
the program.

A program is designed for an earlier Windows operating system
RUN THE PROGRAM COMPATIBILITY WIZARD —
Windows XP:

The Program Compatibility Wizard configures a program so that it runs in an
environment similar to non-Windows XP operating system environments.

1 Click Start— All Programs— Accessories— Program Compatibility Wizard— Next.

2 Follow the instructions on the screen.
Windows Vista:

The Program Compatibility Wizard configures a program so that it runs in an
environment similar to non-Windows Vista operating system environments.

1 Click Start 9—) Control Panel— Programs— Use an older program with this
version of Windows.

2 In the welcome screen, click Next.

3 Follow the instructions on the screen.

A solid blue screen appears

TURN THE COMPUTER OFF — If you are unable to get a response by pressing a key on
your keyboard or moving your mouse, press and hold the power button for at least
8 to 10 seconds (until the computer turns off), and then restart your computer.

Other software problems

CHECK THE SOFTWARE DOCUMENTATION OR CONTACT THE SOFTWARE
MANUFACTURER FOR TROUBLESHOOTING INFORMATION —

* Ensure that the program is compatible with the operating system installed on your computer.

* Ensure that your computer meets the minimum hardware requirements needed to run
the software. See the software documentation for information.

* Ensure that the program is installed and configured properly.
* Verify that the device drivers do not conflict with the program.

* If necessary, uninstall and then reinstall the program.
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BACK UP YOUR FILES IMMEDIATELY

USE A VIRUS-SCANNING PROGRAM TO CHECK THE HARD DRIVE, FLOPPY DISKS,
CDs, or DVDs

SAVE AND CLOSE ANY OPEN FILES OR PROGRAMS AND SHUT DOWN YOUR
COMPUTER THROUGH THE START MENU

Memory Problems

& CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

IF YOU RECEIVE AN INSUFFICIENT MEMORY MESSAGE —

* Save and close any open files and exit any open programs you are not using to see if
that resolves the problem.

See the software documentation for minimum memory requirements. If necessary,
install additional memory (see "Installing a Memory Module" in your User’s Guide).

Reseat the memory modules (see "Removing the Front Panel” in your User’s Guide)
to ensure that your computer is successfully communicating with the memory.

Run the Dell Diagnostics (see "Dell Diagnostics" on page 33).
IF YOU EXPERIENCE OTHER MEMORY PROBLEMS —

Reseat the memory modules (see "Removing the Front Panel" in your User’s Guide)
to ensure that your computer is successfully communicating with the memory.

Ensure that you are following the memory installation guidelines (see "Installing
a Memory Module" in your User’s Guide).

Ensure that the memory you are using is supported by your computer. For more
information about the type of memory supported by your computer, see "Removing
the Front Panel" in your User’s Guide.

Run the Dell Diagnostics (see "Dell Diagnostics" on page 33).

Mouse Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

CHECK THE MOUSE CABLE —

* Ensure that the cable is not damaged or frayed and check cable connectors for bent or
broken pins. Straighten any bent pins.

* Remove any mouse extension cables, and connect the mouse directly to the computer.

* Verify that the mouse cable is connected as shown on the setup diagram for your computer.
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RESTART THE COMPUTER —
1 Simultaneously press <Ctrl><Esc> to display the Start menu.

2 Press <u>, press the up- and down-arrow keys to highlight Shut down or Turn Off,
and then press <Enter>.

3 After the computer turns off, reconnect the mouse cable as shown on the setup diagram.

4 Turn on the computer.

TEST THE MOUSE — Connect a properly working mouse to the computer, and then
try using the mouse.

CHECK THE MOUSE SETTINGS —
Windows XP:
1 Click Start— Control Panel» Mouse.
2 Adjust the settings as needed.
Windows Vista:
1 Click Start e—> Control Panel— Hardware and Sound— Mouse.
2 Adjust the settings as needed.
REINSTALL THE MOUSE DRIVER — Sce "Drivers" in your User’s Guide.

RUN THE HARDWARE TROUBLESHOOTER — See "Restoring Your Operating System"
in your User’s Guide.

Network Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

CHECK THE NETWORK LIGHT ON THE FRONT OF THE COMPUTER — If the link

integrity light is off (see "Controls and Lights" in your User’s Guide), no network

communication is occurring. Replace the network cable.

CHECK THE NETWORK CABLE CONNECTOR — Ensurc that the network cable is
firmly inserted into the network connector on the back of the computer and the
network jack.

RESTART THE COMPUTER AND ATTEMPT TO LOG ON TO THE NETWORK AGAIN

CHECK YOUR NETWORK SETTINGS — Contact your network administrator or the
person who set up your network to verify that your network settings are correct and
that the network is functioning.

RUN THE HARDWARE TROUBLESHOOTER — Sce "Restoring Your Operating System"
in your User’s Guide.

Quick Reference Guide | 45



Power Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

IF THE POWER LIGHT IS GREEN AND THE COMPUTER IS NOT RESPONDING — See
"Diagnostic Lights" on page 26.

IF THE POWER LIGHT IS BLINKING GREEN — The computer is in standby mode.
Press a key on the keyboard, move the mouse, or press the power button to resume
normal operation.

IF THE POWER LIGHT IS OFF — The computer is either turned off or is not receiving
power.

* Reseat the power cable in the power connector on the back of the computer and the

electrical outlet.

* Bypass power strips, power extension cables, and other power protection devices to
verify that the computer turns on properly.

Ensure that any power strips being used are plugged into an electrical outlet and are
turned on.

Ensure that the electrical outlet is working by testing it with another device, such as
a lamp.

Ensure that the main power cable and front panel cable are securely connected to the
system board (see "System Board Components" in your User’s Guide).

IF THE POWER LIGHT IS BLINKING AMBER — The computer is receiving electrical
power, but an internal power problem may exist.

* Ensure that the voltage selection switch is set to match the AC power at your location
(if applicable).
* Ensure that all components and cables are properly installed and securely connected

to the system board (see "System Board Components" in your User’s Guide).

IF THE POWER LIGHT IS STEADY AMBER — A device may be malfunctioning or
incorrectly installed.

* Remove and then reinstall all memory modules (see "Removing the Front Panel" in
your User’s Guide).

* Remove and then reinstall any expansion cards, including graphics cards (see "Cards"
in your User’s Guide).

ELIMINATE INTERFERENCE — Some possible causes of interference are:

* Power, keyboard, and mouse extension cables

* Too many devices connected to the same power strip

* Multiple power strips connected to the same electrical outlet
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Printer Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

Q NOTE: If you need technical assistance for your printer, contact the printer’s
manufacturer.

CHECK THE PRINTER DOCUMENTATION — See the printer documentation for setup
and troubleshooting information.

ENSURE THAT THE PRINTER IS TURNED ON

CHECK THE PRINTER CABLE CONNECTIONS —

* Sece the printer documentation for cable connection information.

* Ensure that the printer cables are securely connected to the printer and the computer.

TEST THE ELECTRICAL OUTLET — Ensure that the electrical outlet is working by
testing it with another device, such as a lamp.

VERIFY THAT THE PRINTER IS RECOGNIZED BY WINDOWS —
Windows XP:

1 Click Start— Control Panel— Printers and Other Hardware— View installed
printers or fax printers.

2 If the printer is listed, right-click the printer icon.

3 Click Properties— Ports. For a parallel printer, ensure that the Print to the following
port(s): setting is LPT1 (Printer Port). For a USB printer, ensure that the Print to the
following port(s): setting is USB.

Windows Vista:

1 Click Start e—> Control Panel— Hardware and Sound— Printer.

2 If the printer is listed, right-click the printer icon.

3 Click Properties, and then click Ports.

4 Adjust the settings, as needed.

REINSTALL THE PRINTER DRIVER — Sce the printer documentation for information
on reinstalling the printer driver.

Scanner Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

Q NOTE: If you need technical assistance for your scanner, contact the scanner’s
manufacturer.
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CHECK THE SCANNER DOCUMENTATION — Sece the scanner documentation for setup
and troubleshooting information.

UNLOCK THE SCANNER — Ensure that your scanner is unlocked (if the scanner has
a locking tab or button).
RESTART THE COMPUTER AND TRY THE SCANNER AGAIN
CHECK THE CABLE CONNECTIONS —
* See the scanner documentation for information on cable connections.
* Ensure that the scanner cables are securely connected to the scanner and the computer.
VERIFY THAT THE SCANNER IS RECOGNIZED BY MICROSOFT WINDOWS —
Windows XP:
1 Click Start— Control Panel— Printers and Other Hardware— Scanners and Cameras.
2 If your scanner is listed, Windows recognizes the scanner.
Windows Vista:
1 Click Start e—> Control Panel—» Hardware and Sound— Scanners and Cameras.

2 If the scanner is listed, Windows recognizes the scanner.

REINSTALL THE SCANNER DRIVER — See the scanner documentation for instructions.

Sound and Speaker Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

No sound from speakers

Q NOTE: The volume control in MP3 and other media players may override the Windows
volume setting. Always check to ensure that the volume on the media player(s) has
not been turned down or off.

CHECK THE SPEAKER CABLE CONNECTIONS — Ensure that the speakers are connected

as shown on the setup diagram supplied with the speakers. If you purchased a sound

card, ensure that the speakers are connected to the card.

ENSURE THAT THE SUBWOOFER AND THE SPEAKERS ARE TURNED ON — Sece the

setup diagram supplied with the speakers. If your speakers have volume controls,

adjust the volume, bass, or treble to eliminate distortion.

ADJUST THE WINDOWS VOLUME CONTROL — Click or double-click the speaker icon

in the lower-right corner of your screen. Ensure that the volume is turned up and that

the sound is not muted.

DISCONNECT HEADPHONES FROM THE HEADPHONE CONNECTOR — Sound from the

speakers is automatically disabled when headphones are connected to the computer’s

front-panel headphone connector.
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TEST THE ELECTRICAL OUTLET — Ensure that the electrical outlet is working by testing
it with another device, such as a lamp.

ELIMINATE POSSIBLE INTERFERENCE — Turn off nearby fans, fluorescent lights, or
halogen lamps to check for interference.

RUN THE SPEAKER DIAGNOSTICS

REINSTALL THE SOUND DRIVER — Scc "Drivers" in your User’s Guide.

RUN THE HARDWARE TROUBLESHOOTER — Sce "Restoring Your Operating System"
in your User’s Guide.

No sound from headphones

CHECK THE HEADPHONE CABLE CONNECTION — Ensure that the headphone cable is
securely inserted into the headphone connector (see "About Your Computer" in your

User’s Guide).
ADJUST THE WINDOWS VOLUME CONTROL — Click or double-click the speaker icon

in the lower-right corner of your screen. Ensure that the volume is turned up and that
the sound is not muted.

Video and Monitor Problems

A CAUTION: Before you begin any of the procedures in this section, follow the
safety instructions in the Product Information Guide.

o NOTICE: If your computer came with a PCI Express graphics card installed, removal
of the card is not necessary when installing additional graphics cards; however, the
card is required for troubleshooting purposes. If you remove the card, store itin a
safe and secure location. For information about your graphics card, go to
support.dell.com.

The screen is blank

m NOTE: For troubleshooting procedures, see the monitor documentation.
CHECK THE MONITOR CABLE CONNECTION —

* Ensure that the monitor cable is connected to the correct graphics card (for dual
graphics card configurations).

* If you are using a DVI-to-VGA adapter, ensure that the adapter is correctly attached to
the graphics card and monitor.

* Ensure that the monitor cable is connected as shown on the setup diagram for your
computer.

* Remove any video extension cables and connect the monitor directly to the computer.
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* Swap the computer and monitor power cables to determine if the monitor’s power
cable is defective.

* Check the connectors for bent or broken pins (it is normal for monitor cable connectors
to have missing pins).

CHECK THE MONITOR POWER LIGHT —
* If the power light is lit or blinking, the monitor has power.
o If the power light is off, firmly press the button to ensure that the monitor is turned on.

* If the power light is blinking, press a key on the keyboard or move the mouse to resume
normal operation.

TEST THE ELECTRICAL OUTLET — Ensure that the clectrical outlet is working by testing
it with another device, such as a lamp.

CHECK THE DIAGNOSTIC LIGHTS — See "Diagnostic Lights" on page 26.

The screen is difficult to read
CHECK THE MONITOR CABLE CONNECTION —

* Ensure that the monitor cable is connected to the correct graphics card (for dual
graphics card configurations).

* If you are using the optional DVI-to-VGA adapter, ensure that the adapter is correctly
attached to the graphics card and monitor.

Ensure that the monitor cable is connected as shown on the setup diagram for your
computer.

* Remove any video extension cables and connect the monitor directly to the computer.

* Swap the computer and monitor power cables to determine if the monitor’s power
cable is defective.

* Check the connectors for bent or broken pins (it is normal for monitor cable connectors
to have missing pins).
CHECK THE MONITOR POWER LIGHT —
e If the power light is lit or blinking, the monitor has power.
* If the power light is off, firmly press the button to ensure that the monitor is turned on.

* If the power light is blinking, press a key on the keyboard or move the mouse to resume
normal operation.

TEST THE ELECTRICAL OUTLET — Ensure that the electrical outlet is working by
testing it with another device, such as a lamp.

CHECK THE DIAGNOSTIC LIGHTS — See "Diagnostic Lights" on page 26.
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CHECK THE MONITOR SETTINGS — Scc the monitor documentation for instructions
on adjusting the contrast and brightness, demagnetizing (degaussing) the monitor,
and running the monitor self-test.

MOVE THE SUBWOOFER AWAY FROM THE MONITOR — If your speaker system includes
a subwoofer, ensure that the subwoofer is positioned at least 60 centimeters (2 feet)
away from the monitor.

MOVE THE MONITOR AWAY FROM EXTERNAL POWER SOURCES — Fans, fluorescent
lights, halogen lamps, and other electrical devices can cause the screen image to
appear shaky. Turn off nearby devices to check for interference.

ROTATE THE MONITOR TO ELIMINATE SUNLIGHT GLARE AND POSSIBLE INTERFERENCE
ADJUST THE WINDOWS DISPLAY SETTINGS —
Windows XP:
1 Click Start— Control Panel— Appearance and Themes.
2 Click the area you want to change or click the Display icon.
3 Try different settings for Color quality and Screen resolution.
Windows Vista:

1 Click Start e% Control Panel— Hardware and Sound— Personalization—
Display Settings.
2 Adjust Resolution and Colors settings, as needed.

3D image quality is poor

CHECK THE GRAPHICS CARD POWER CABLE CONNECTION — Ensure that the power
cable for the graphics card(s) is correctly attached to the card.

CHECK THE MONITOR SETTINGS — See the monitor documentation for instructions
on adjusting the contrast and brightness, demagnetizing (degaussing) the monitor,
and running the monitor self-test.

Only part of the screen is readable

TURN ON THE COMPUTER AND THE MONITOR AND ADJUST THE MONITOR
BRIGHTNESS AND CONTRAST CONTROLS — If the monitor works, the graphics
card(s) may be defective. Contact Dell (see "Contacting Dell" in your User’s Guide).
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problems (continued)

Product Information Guide, 6

monitor hard to read, 50
monitor is blank, 49
mouse, 44
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power, 46

power light conditions, 46
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program crashes, 43
program stops responding, 42
scanner, 47
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#305621 EXE (FrEE4 (How to Set Up a Direct Cable Connection Between
Two Computers in Windows XP) (Z1{[7ZE# & Windows XP i+ B ¥l Z BlIZE
BEEBESER ) . ZERFEEMEERMXERIRS.
i/ “Files and Settings Transfer Wizard” CGCAFHIBRE LR )5 FHERE T
LB HEE Operating System  (BRAERGE) St iz i) 5 7] LU G- A i)
TR
Ei i+ BxeniupmitmiEa, &7E supportdell.com CIEFE Y #154781

(What Are The Different Methods To Transfer Files From My 0ld Computer To
My New Dell™ Computer Using the Microsoft Windows XP Operating System?).

K i aReERMXALETIESE Dell MIREEA.

XHMRERBES (RRRERFLR)

% sE: “Files and Settings Transfer Wizard” (MHFIEBEREBES) FEMNE
LTEBRENRITENEEABTEN, MEKERFERIE LWBIRTE
HIEEAHITE.
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EEERERTENLBTIHRESE —

1

il “Start” (JF4f) — “All Programs” (JTTFE/7) — “Accessories”
(B> — “System Tools” (R4 T.H) — “Files and Settings Transfer
Wizard” CUHFFIRERBE T .

7t “Which computer is this?” GXZEMETHEHL? O K, Hidi “New
computer” CHiHEHNL , REHT “Next” (F—25),

£ “Do you have a Windows XP CD?” (#&4 Windows XP CD? ) T,

g “T will use the wizard from the Windows XP CD” (& ¥ 1 H
Windows XP CD #1115 , SRFHE “Next” (F—2F).

Kift “Now go to your old computer” GE#ZIEIIHIEND FHE
B RJEHEPE L. WAERS “Next” CF—20)

MR BB E —

12

1

¥ Windows XP Operating System (¥fER%0) SGRLiE A EHL
REH BN “Welcome to Microsoft Windows XP” (¥l Ff Microsoft
Windows XP) %%,

Hili “Perform additional tasks” (FATHABESS)

f£ “What do you want to do?” (A it 2? ) &, Hili “Transfer
files and settings” (fLIESCAFRIED .

REK 7R “Files and Settings Transfer Wizard” (U HRIBCE 45 )
) HH.
g “Next” (F—#4).

£ “Which computer is this?” GXEMEIFHEN? O F, Hid “Old
Computer” ([HIHHEHLD , REHT “Next” (F—24) .

fE “Select a transfer method” GEFEEERE L) &, P L EIERNERE
Jiiks i “Next” CF—4) .

7t “What do you want to transfer?” CEHFZIFLELIH? ) T, whHE
FeRnds, Wasdi “Next” Ch—2).

SHEAEG, 240K 27" “Completing the Collection Phase” (IETE5E
HAEBTBD B

By “Finish” (5880 -
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BUBRRBIBHRTEN —

1 R R L.

2 {£ “Now go to your old computer” GEFHFEMIHIFEND T, Hdi
“Next” (F—4) .

3 {t “Where are the files and settings?” (PR EAAMIL? O T, 1%
PEBSE AR PRI BB AR 510, ARGl “Next” CF—2) .
) AT M SO AR, PR TN TR H bR L. #88
SEHUR, R4 “Finished” (SEHO B4

4 i “Finished” (GEH0 , RIGHEHA S THEHL.

NEMEEEBRS (RERRERELRE)

YRR A Operating System (¥ AFE R 40 A1 O Fig4T “Files and
Settings Transfer Wizard” CCHFFIBERES WF) , LIAEIE R SR, &
Al L ) S RAAE nT R B A i B A O g S A

Q sE: “Files and Settings Transfer Wizard” (MXHFIIEBEREBES) FEME
TEBREORITENEEABTEN, MEKERFERIE LWBIRTE
HIEEAHITE.

tlEnSuE —

1 fEHAHENLE, $dr “Start” OF4H) — “All Programs” (it
J¥) — “Accessories” (fffF) — “System Tools” (F% T H) — “Files
and Settings Transfer Wizard” U EHZ MS) .

2 7& “Which computer is this?” CGXZMSTHHEN? ) T, Hii “New
computer” CHrit% ML) , RIGHT “Next” (F—4).

3 £ “Do you have a Windows XP CD?” (&4 Windows XP CD 15? )
N, i “Iwant to create a Wizard Disk in the following drive” (k%
ELURIRsh g rh )3 o) SRR , REHd “Next” CF—2) .

4 fA—KW5 CDEDVD, Rl “OK” (fiE) .

it “Now go to your old computer” GEHEIEIIHIEND FHFE
B RJEHEIPEH L. WA Bl “Next” CF—2)

MNEREHENEHHE —
1 B n) FREELAENVRTT HHL.
2 i “Start” JF4E) — “Run” GB17) .
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3 i “Browse..” (MW D) FESNBN SR LR fastwiz, 255
“OK” (HiE) -

4 {& “Which computer is this?” CGXEMGIHENL? O T, Hidi “Old
Computer” CIHUFEHL , AR5t “Next” (F—H) .

5 £ “Select a transfer method” GERFEH ) T, HHEEFRNEE
Jivk, R “Next” (F—3) .

6 7t “What do you want to transfer?” (ZEFMILEINE? ) &, G2
HREEE, REHRE “Next” (F—1).

SHEARG, R40K 278 “Completing the Collection Phase” CIF7E5E
IR B B
7 i “Finish” GEHO o
RUEERBIBRITEN —
1 R AL,

2 1 “Now go to your old computer” GEFBEMIHIFEHD T, Hiki
“Next” (F—)

3 7t “Where are the files and settings?” CCPFFIBCEAEMIL? D T, ik
PRSI W BN SR Uk, SRl “Next” CF—24) .
) R BT SO, IR e TN T 2 H AR HAL. B
SERUE, REsWon “Finished” (GERD His.

4 i “Finished” (SEEO , RIGHEFE ST

Microsoft Windows Vista

1 ik Windows Vista “Start” (JFEE) 42401 €, S5 s “Transfer files
and settings” (fZiE CfFFI&E) — “Start Windows Easy Transfer”
(FF4f Windows FEAMEIE) o

2 1F “User Account Control” (k425D SHEHES, Bl “Continue”
(ks

3 g “Start a new transfer” (JAZIHIMEIE) B “Continue a transfer in
progress” (4R IEAERATIALIL) .
%% “Windows Easy Transfer” (Windows 3 WM& 0] 378 bt 7 LA
PeIERE
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BiRRIFRE

75 L P 90 ) RO R A P 62 2 4 TR
o HUMORYAS

o LRERUITAR

o ATV S (UPS)

B fRiP28

PV DR 37 8 LR 26 R DR TG PR AL A B0 T B L 7 % Rl R I s T

AE LR LR A5 5 o TSN T o A7 LS rE TR g 2 38 g D REL82R 1Y

POAGSBEORE . EFE R ORI SR IN, TR A0 P B % O ORAE ], O LSRR

SEFEEAE, DARE AR AR RE . BT B m e AR H B B a6 T LU

PR

Q EE. K KRB R SR AL R WA I LT 3 2R PRI Ao P e BT
RERIP. HEMEMXHIAGR, BT BIELSHE EBIERTLNE
&, AT RS R R A

VFZ BB R 3390 — A BT AL T ORAP R AR R € o A SR T TR Ak

SHEIUET, 5 S D R DR 2 B SO

Q HE. FEFARBERPSONEIMEERSRMRE. EERNE, HH
FF 4% B 45 S i I TLAERE

S ERIATH R
Q© B EREREE, SEENETERIIRAER.
2R R 8 T AS U R AR R AR X AR KT

B EIRER &

Q iIE. WREHNBRENEANNZNDLLEE, UTHSSHNEES
KB HHRIR.

Ed & AmiReskaiERrEAR R, ST ENEES UPS, HEMBIR
#& (BIan$TENHL iR pR A RIrR M AL .

UPS W] B 1 H 3 s FH Y T . UPS g A —AN it T 2EAS I F g o

BRI 2 32 1) B 6 W IR P o A 30 LU B2 I s g b 78 L . i 2310 UPS il

I8 T U SO, LRI OC WLV A F IR TR IR 45 6L, IR iR iz i C el

Underwriters Laboratories (UL) TAiE,
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THEH#EE
EEARE (EXRESR)

[ R

1-3 525 F|~TIREN —45.25 ETRIRFSEIELEE A IR E—1 CD/DVD
Birse ENEE, H— PN RFIENE. REEHNE, H—
SATA FEZIKENEE .
BERRNBELESRER 5.25 F~TIRFEITELEH. )
BERHE/NREENSEE 5B ARMBEETEERER.
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4 #WH 3.5 BTE —45.25 ETRIRFERIEZEEH AT LI —1 CD/DVD
RuEzshesmiRE RFNEE, H—PNRFIEHE. —MRERHE, H—
By 5.25 JSTIR > SATA FESIRzNEE. AR REHNEZEmREGER
IR FRERMBHNRFIZWES; BTG ZERER%
EMA 5.25 REHSFIELE PR —NIRTE. B XiEE,
BE2R (APiEm) B “IEFH|ER .
BERRNBELESRERE 5.25 FH~TIRFFIELH. &
B/ N RIS 5B ARMBETEERER.
5 BRERHMEERDY BERINBRTAETENANEZIRSE SRS
$eRAT HEANHIER 4. CD IEassEiR& BT, %8R AT
SR,
6 IEEE 1394 IEEE 1394 EEH A T EESREE LS, WHEBESG
EER WA ER TR IR & o
7 USB 2.0 WFAZLEEEMEE (WMRATE. BANEKATSIS USB
EEE (2) ®&), BEREmAY USB EiEsS.
WFLERFEZEMNIZE, WMITEINAER, Dell EiY
{EREMEmAY USB &R,
8 BiREE. BiRE IRERERENTITAITEN. igdEFONERITER
$ERAT BIBIRE. XiEE, BE2H (BPiEm) iy 54
FIETRET” .
I AEGRERIE, BOERRFEREEATEN. ™
MHITIRERZ R < FR1E.
9 Dell #Z= B LABERE Dell HE, FiHBEHKERER “Dell” F
HUETRE XBRTEXAMNRERAMEARNLERE
ERXBEFR.
10 EEER EHEZEERTEEEN.
11 EEXEERE REEXNEEZEEATEEMNATENEZERZX, LUSES
HERMANEESSRIEERF.
12 SUWHRRAT (4)  (ERAXLEIR AT AT AR BN IEIRIE IS B RS HERR T B AYEL
[E. BXiEE, FSR (APIERE) By “iSBERET” .
13 MREIRIETRET HitE#HLS 10 Mbps. 100 Mbps B¢ 1000 Mbps (Bl

1 Gbps) MEEERIFE, MEERIETISRE,
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FEAE (FEAHRESN)

1 HiREE:S ATiEERRES,
2 FiH1E g 2-6 ZIF2KIEF, BF—1 PCI #&H1E. B4 PCI
Express 2.0 x16 IGEIEFAFH A PCI-X iGtE. #HEE 107 X
IR, B35 — PCI Express x8 118 (3% x4 AL
L) f—1 PCI-X 11,
3 EEREZS AR HYEIEE TR USB 8% . SRR BHMIEE
(BXiElE, BSRE 79 TR “BEERES) .
Zﬁs%§=ﬁﬁﬁﬁﬁﬁﬁgmmﬁﬁﬁmﬂeENDHﬁAEﬁFEWﬂﬂ
i)
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BATENH B TR &R FHTEER. MRBEH USB
FTEDHL, 515 EEED USB EEE.

i MRHEHANE S REMNIEFESEE NER I
HOFRITEERESE, MIHEHIE A BRAEMITEER. A%
#1E, 1E2R (APEE) T8 “RFERBET .

AR EIRER

It 4R & AR IR RR A TRl PS/2 AR, HRIRER
B EN A, BAXETENMAEEZNIRE. MR
HERAE USB RR, 1HIEHEHAA USB &R,

IEEE 1394

EIERS

IEEE 1394 EiEH AT EESREUELE, MEBEEN
FINERFFAE IR -

MNEER

M BN EERR A T IEEERURE, W MP3 BRI,
CD F#h#RE VCR. M TFEARFFRIITEMN, HERAFF
ERYERERR .

W EER

LR R A TR EAA A X A S AU A=Y
wEes. MTEAFFRITEN, HEREF RS

SRR TR
1RIRKT

G — TEHS 10 Mbps M IEIERF.

e — itEHE 100 Mbps M EIZERIF.

BE — TEHNE 1000 Mbps (3 1 Gbps) M4 EER T,
5= — HEHRENE 5 R E IR EE,
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7 MgiER R ERITENERSI R — NI TIRE, HHME RSN
EERR —Im IR R MR FLEUE R M BB T IR & . IR

B3 —in R R A LR MG SR 3R . FIERR
T L B EEE.
VIIG IR SN W 4R IR
Xt FECH E At 4% R R AT R, ERES I MEE
# (s AR ISR ) B, iREMZF EAE
BRI BN EEAERES
EEMEPERLR 5 BogkfiErss. MRLFUEMAR
A 3 ELk, MR M 4E S SRITIRHEIAE 10 Mbps LU R
AFEIET

8  MZEIETA EEIETRLT, HENAERMSURE & IR AN, W
HBEERAN, RIETAARESATRE “REe” R,

9 USB20 FWFARZLEEENESE (WNEFE. BAENEASIS USB
EIZEE (5) "&), BWERIEmAY USB EiESE,
EHE USB EZERATERERSEZMNEE (BITED
AR .
10 §EEiEiEss MREAMEIRE PS2 B2, HBHEEI SRS

. IR{EMAYZE USB R, 1BHHERS USB &k

11 BITHEESR 2 RBELREFRTREEEIHTHRO. MRFE, AIE
BRGRERFESL GO G55SR (RAPigs)
FE “RFEREEF) .

yi=p—anp=k:|!
EL FERITATRHETEEZE . HRE (CRERER Pt
R ERIR{E.

HEH. REMERS

BE. FEETHNZE, BEEFITENSRREENERE. £RSEKNR
HEHTEN . BOERRGAREFEN. BARPUESHESRYE.

o AEHT R K IR AR A R I BR v ST LIRS AN L K A A, LR
R RS DAY

Q@ HE EOEASANEESRERETERE, ENTESIRTEE LR

o EEVERAR BRI KRR T AT AT HE . R AT RE, AL
FIE T 7 A D17 e LR 2 1) L R i ot 4 1 v v

o HEKE TP BRER . VAU SR8 R 2y
TH 2 A BB K AT S B A A
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BAR (FESLER)

IR e AR AR KA AL 5, ARSI K
AR B 1T AT BB R

I [ B i S HE SR A B e, T BR A E IR 4R

T P AT 7 T 2 1 A A5 ity [ R ] e E 2R P VR

AR A LR R A P R WRORARSE SRR AR IR s

BN BRAIA G E ALY o, RGN BRI g 5, HERIR
ANFIAL

R IRzh2E

Q A EOLRRRZETENRE S, BATRE, SBEHBTE
THE.

TR T AT L0 S BT B R v B IR B 4 o IR LR Tl Ak HE

(R AE, LA R IEH A R h BUR 54

D 1T B W N =

CD #1 DVD

© B FLAEREHSSEE CO/OVD WAHBEREE, FRBERSS
WA R0 B TIRME . 1 MR 5 e B4R

1 SRS, AT O h U TL i P %
Q© IE. HELRGER BLRENERSRE.

2 IANES B A BRAT T G PP 1 A A 4 (K T TT ) R A R OB R
I CEARZER—HD -

XFTRELLEBRKIT5H, 2l K s KRR T vk 2. st mT A
TV S RO R =, ETIRR AL T IR R B b AR L FRED
Ati. TG CD Y™ St ol U T35 DVD.

SPEHERR TR

B RAT
A\ BE. FRAFFTROEASEIE. FEE (CREREE PHRe
TLBRAE -
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BT U SEHUIE B DR LR AT LS . DR B AR
Wi
o ISR AT SEIUERN, WEH 83 TULM <l
AT
o ISRIHITRA AR, RULEEHU BB i L
BRI AR, oA LT DA S IE RS AR
o USIHORA RSE, ORI HL LSBT
L B o T
— ISUESHLCER IR LA, WA 4 R LR
MiE L AT T
- AR R ORI, DL E 5L
ATLLERTTF
— IR BT KRR AL, (R bR 6 E
T

- R IER SRR RS CRFE R RER GESM (I
PR P CRGEMRAET)
o WP HYEFRRAT RBEHI G LR, FoniHENLCREE R, (HR R
P08 FEL R ] L
— R HGE BT E ST AR AL G .

- TR PGS R R FDER IR G GES 1 (I RE)
(K] “RGWRALE"D o

o WURHIEIR AT IR ORUE SOl SRR e m] RE IR B R

IEff 25

- ETRIFER R NAE IR GES (IR TR “ER R

W WA .

- ETRIFER AR GESH MR TR R .
o HERTH. HARRTHRERI TR R A

- RE. BRI AR K

o LR & SV E S

- MR ERR B A H R
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SHTERAT

BE: FHRATATPNEMSERZE. HRR (=RIESEH PR

TLBRAE

Sh T TR AT,V SERLATITR LA DUAORAT, AU 17, 27 |
“37 B “4” GRS 76 IUEM “ERPE U r=) ") . 35
BUEF RN, BOCSRRAT s DR — TR K. SR SEAL DL, I
AT SERIIUF T B S 3

K i AENEmFNANE, E3ISEREREZN, FENMETANES

ISP

FrHL B A a2 aE R AT RS

ERITRK

i) 15t B BIWMBRAER

0000

THEHLALF 1R 5 S P K v 57 WL OE 2 ) 1 & 1A (19 L Y5 46
PRAS B AT B8 I AT AR, SRR AR YR A
BIOS i,

00O

AT RE L BIOS # e« i24T BIOS Recovery AHFE T, 4
M, WENUEAKRE  WESERL ARG ERE ST E L.

B o WERFEOVRTIE(E, S Dell B
GEZ R QHP&E) T “5 Dell
TR )
TTBE R A B SR B o EOEAEE GESE QW MEE)
DOOD . P A |

o WORTEIRATAE, WS Dell 2%
GEZH R dam) i “5 Dell
RE% ) .
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ERITRR ie) R 15t B BIBBRAR
RN E) A A7 A5 B o WRLEE T WA BB WAEREER, 1

000

EE B A7 I

BRI PR GBI )
) i AT L IR
SR, AEER R AL
RSN R, AREaIA
AR Rl ), A
HEI DRI, ok E T
BAATTAT b

o SR SRR ] FL 95
TR R (5N
UUP ) R

« WRREIRATE, 5 Dell B
GESE ) i 15 Dell
HRZE” )

AR Rl

00O

s HENBOLENEEER GESH
OUPARED) I “3EE7)

o THAEVHE NP R R LAEM
EE+& (WRE) .

o W ERAEAE, S Dell B4
GEZH (HydRmEDY P “5 Dell
%) .

000V

ol Al 4 O B o e o

AR BLAEE IR A o BRI BT AL A SR Al 4,

VIEER VRNt
o WERBEAIRAAAE, TS Dell &%
GiEZ B R hE “ 5 Dell
HREE” )

A RE BN USB ik .

0000
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o W RETH USB s, Karmd
ER, ARJA EOE R ST AL

o WUERAEIRAFAE, WS Dell H2%
GEZ0 O Hi “ 5 Dell
HRE” )



ERITRX

i) 15t B BIBBRAR

000

RRWENEHIR. MR T WA KB NAEBL, i
BRI PR GRS )
) i AT JFE L
SR, R AR AL A
RSB R, ARE I
AR Rl ), A
HEI DU, ok E T
BAAITTAT b

o TSR SRR ] FL 95
TG R (5N
U R

« WA, 5 Dell Wi
GESE 5D i 15 Dell
HRE” )

Q20O

FRYGUI B W5 Dell B4 GEZH (R
i “5 Dell 2% 7 ) .

020

K2y fERe e, (0 o FRAE0 AR / N ARSI A
RAENARCEDSSE HRER GEZH OUPSmE) T i
KRR CNIETD .
o MR HNLSCRF B NGE (EFS
FOCOHPFREED) I CAET) .
o W EARAE, 1B Dell B4
GEZH QR i “5 Dell

B )
.®‘. RYARGEPEA / BbE o $AT U R T “BIRBER
PETT RS HY PR B W PTRKIS R

o WUREIRAFAE, WS Dell HE2%
GEZH R i “ 5 Dell
HRE” )

RIESEIE | 85



ERITRR ie) R 15t B BIWBIBRAR

.‘@@ WEEY R HEI 1 EdE T RE GuAERER) JFE

B B G B U AL a2t A AE PP S
GHEZH (R adRmD) T i) .
2 QNSRS SRAFAE, BT EEET
Y 78K, RIGE T H—ANY 8K¥H#
THA B EAL
3N LBENY R EL M.
WER AR BhIER, 70 s Wit
SN BT iR AT s HERR B
R PRI GES N
I “IRREEERS) .
4 R B ARAEAE, WS Dell g%
GEZH IR T “5 Dell
R S

. “@ HA I HAth i e o HfRFT AL IKE# AT CD/DVD K

B 2% 0 B O IE A E B B R R

GEZ 0 CHPfsm) h e “&4
WRALE” D o

o ISR BERE b BORRIHBE & (N

e B e A e DM s B N E b oK

R E, TR A% B & DU R A

E#.

o WIREAE RGN BES (BTt

Kz ¥ a% CD/DVD R3) %) @47 75]

S, HEERFZRERF (H3H

CHIP AR 0 “ RERERITT)

DL AR TSP 2R ) i & 1K 51 3
IR 1E A o

o WIR R BAIRAAE, WS Dell B4

GEZH (PR T “5 Dell
BT )

LR LD

B ENAE B S B T RE S R — R VIS . FRATPIEIX — R0 S FR
PR RS GRS, AT ] FH RS B R T B LA A 1) )

RV EHAE S s RE P R — R B

1 e NS A .
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2 &7 Dell TR FLHIUEIN GEBHIE 90 5L “Del SHIFYF") .

s ] RH
2 RN 1 AR BIOS #:58 filf i
1KY JS 3 FEAENY, SRS 2 AR AERIR
1 7R F12 B e
s ) L BieF RiE e
(EEAYEUERS)
1 BIOS & 86 F i p . W5 Dell BE% GHZH ONPdReE) +
AT eI RERR bR K1 “5 Dell B4 .
2 REMB AR, o WRZEE T HAEEA R, EE

RN AR GES PR
T AT JFEDRT MR,
RGBT A SNl R HAUA B)
IEW, WKL LR A AR (REK
TR, HARERE B R
e, B IR R R PT A R
o AETHSAL A B SR A R HLRES I
TAEMAAE ChiRA) GEZE (™
i) AL .
o WERIEBUIRAAAE, 15 Dell k2% GF
S OHdReE) 0“5 Dell 2% )

& WRERIBHR . 5 Dell B G2 QR R oF
1) “5 Dell Big”) .
+ RAM U/ SR, o AR AR AR ST R R

G2 (HDMRE) HE “PfE”) .
o MR RS AE GES 1
CHDMRIED) i A7) .
o WEREBUIRAAE, 5 Dell Bk2% G
Z0 (R RED 1“5 Dell BEZ% ) o
5 SN BIRR . TTRERD o S GESI (MR T
HRL b R AR i “RHRIT )
o WURBEIIRAAE, 155 Dell k2% (F
S R ) 0“5 Dell HE2% ) o

6 AT BIOS Rl e, 14 Dell B6%s i (I Ham)
) “5 Dell &%) o
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RGER
Q I MBRTERDRIEEWKBNER, BSRERZEERNMEITIRIERSE
SFE RO A SO
ALERT!PREVIOUS ATTEMPTS AT BOOTING THIS SYSTEM HAVE FAILED AT
CHECKPOINT [NNNN].FOR HELP IN RESOLVING THIS PROBLEM, PLEASE NOTE
THIS CHECKPOINT AND CONTACT DELL TECHNICAL SUPPORT (&4 §|&
AXZRGH, TS HSHERIER S [INNNN] bRM. ERRIEOHA, EFid
THEESR., ABS5 DELL HAZHERE) — FEIIES =By R4
WL G SHIRE SR (™Y B 1“5 Dell 048”7 DISREUGE B .
CMOS CHECKSUM ERROR (CMOS #:IGFOSEiR) — v/ Ak A0 BEHR M o sk
WP R E AR . R GESH (HP M) T “SEHmh” 506
“55 Dell 12”7 DISKIGEER)) o
CPU FAN FAILURE (CPU R E#kE) — CPU XEi#kkE, 5 CPU X
GESH (HP M) T “ETAABEER") .

FLOPPY DISKETTE SEEK FAILURE (ZR#EIBERM) — HILTREZ ),
oS B B AT R S B ANUCES . M AR ER: GES (U iR
B “ 5 Dell BE48” LISKECGED)) .
DISKETTE READ FAILURE (IEERZRMAKRM) — WA SeBaal nginl e
OB, BRI/ B A AR A S
HARD-DISK READ FAILURE (TE#IEHKLM) — 7EAalifIKa)a% 5] A0
FEFP AT RE R AE R IR A s s (IS (R 1“5 Dell B2 7 LISREL
e .
KEYBOARD FAILURE ($B#&RE) — MAHNIbmoi i bdilash GEZH
CHPHREEY Bl B s ) .
No BOOT DEVICE AVAILABLE (LS HAMEBISIBE) — RS LMz mr
513 EAIA X .
o WAL IR S A A IS I 5 TR A, TEH R AT R AT 5 S At BN K
X)L
o WU AE AL IR S s VRS | T &, IERIAR LS B, JF BLIRSh% B IE A 2RI
X, TLUHESI SR % .
o ARG W BRI S SIFE BIEN GES ()R P “HEA
RERERF) .
No TIMER TICK INTERRUPT (FitBS3MEE{ZShHi) — R 4 Uik
ek REEAR LIS AT RE I GES M (PR 0“5 Dell B4 L
SRERH ) &
NON-SYSTEM DISK OR DISK ERROR (JERGMMENEEMLIR) — B H
o BB SEAERGEHEL, BN A BRSD S oR R 8GR T8RS L.
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NOT A BOOT DISKETTE (FRSISHHF) — WA W FHMIFER Bt
HHL

NOTICE - HARD DRIVE SELF MONITORING SYSTEM HAS REPORTED
THAT A PARAMETER HAS EXCEEDED ITS NORMAL OPERATING RANGE.DELL
RECOMMENDS THAT YOU BACK UP YOUR DATA REGULARLY.A PARAMETER
OUT OF RANGE MAY OR MAY NOT INDICATE A POTENTIAL HARD DRIVE

PROBLEM (IE: BHEBHF[EBZUNREREEISHRERBHEESEE
ITEE. DELL BWIETEHEHHIE. BHEEMSHNITHRRREBENES
RN o8, WA RERFTR) — SMARTHE, WHEE HDD WL kE, ]
PLZE BIOS ¥ & H e H 328 F b Ih g

SRR
WURIEA VA AR RGN AR I 2, s SRR I 2 T (H G E A ERS, )
a]LAMER “Hardware Troubleshooter” R/} SEMEARES ) RARRANHEZ 4] /8
Windows XP:

1 i “Start” (JF4H) — “Help and Support” (HEBIRISCEE) o

2 HFHERFEPEN “hardware troubleshooter” (HHFEEEA#
%) % <Enter> BITHRE R,

3 1F “Fixa Problem” (& 80 ¥4, ¥ “Hardware Troubleshooter”
IS8 MRS &

4 {¥ “Hardware Troubleshooter” (TEPFEEMEMRE) FlFKP, MEFEmHAEDI]
ZIRR LT, ARG “Next” (F—35) DIFEIRA T Kk HERR 5
B,

Windows Vista:

1 #d5 Windows Vista TR 4 e, SRJE L “Help and Support” (3§
BhASZHRE) »

2 FHERFEPEHN “hardware troubleshooter” (HHFEEMEfRE
%) 4% <Enter> #ITIHIE R

3 EERLGRD, EFREEIZ N BRIEDL, SRR AT RO HER
R
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Dell ZEERF

BE: FHRATAHPNEASERZE. HRE (RIESEH PR
AR E.

fIIB4{E A Dell iZEiT2FF

AR AE BT SEHLRE, AT CBUE RIS GESE (R
K CHERERR T D TP ITR IR & IFIEAT Dell 2R, ARE S Dell Bk
ZEIREN N

$n] DL I B 2% 2R 5 28 5% Drrivers and Utilities (3Kl & W HFRF) G kg
17 Dell LT .

ZH (P IRE) T “RERERF” RAEEENRERS L, iR
TRER I IR B R AE R BB T BAL THE3hIRAS

B4 5. Dell UTTZFF R EEE Dell iHEHL L.

K4 iE: 3517 Dell SHIEFEZHHETEN T HIRIES B,

NI IRZHES /SN Dell ISHTTRF
Dell P2 Wi FyAr 4 WX o () O 2 W7 28 R 7 X e
B4 iE: mRHENTLRTREEG, 50 (BRIER) FH “5 Del B .
1 407 (WEHRZ)D L.
2 A4 %Wox DELL #bsi, SrBiE <F12> 8.
B4 i KETERERa bR S SERAMEE. il s ATAH B AY

BEEME, FUHSREERBIR THRF <F12> $, LU$TH “Boot
Device Menu” (3|Si&&RH) .

Q I EAEHE MRHIMRBERBZIZCHABEFEIRMER, HM
Drivers and Utilities (IRZhE M ARRF) XEIE(T Dell BEIIEF GF
SH%E 91 T1 LAY “M Drivers and Utilities (3REh RN RAEF) HEB
5 Dell BHIEERF") .

WERER RS K, RGO B E RGNS, WEHEER, HEFR

F Microsoft Windows S1H, 4K J5 9% P — .

3 7£ “Boot Device Menu” (5|3¥& &) F, A b8 S8R T 87k
SECE AL AR R R 278 “Boot to Utility Partition”
BIFREAHBEFTX) , RGH# <Enter> 4.
Q . “Quickboot” CHRIEZISF) LHRENEEALFISISEMSISIRF. &
MmEHME, HENBRERFZEREFPIEEWIIBINFHITIIE.
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4 1t Dell 2WifErH) “Main Menu” (ESEH) Bl bR 2o alist
% <Tab> HE 4% <Enter> #, IEHFLZBITHENEY GESH
%92 T EK) “Dell BWFLTFEIER) .

Ed i+ EnmRsecemic TRASISAmmEmiig, FeRRas
BT A HEATHRAE

5 AT AR, ORI E D LURIAIE Dell 2 Wife e
“Main Menu” (F3EH) .

6 KM “Main Menu” (F3H) & HLLEH Dell 2 Wi frHE B3
THEHL.

M Drivers and Utilities (3Rzh R FATERF) & B3H Dell iSEBRFERF
L.
FE R G IR A% 15 T 3R F L AT R IR S 2T AT

3 ¥ Drivers and Utilities (3X#)) 5 FHFET) YA o i U E e IR B 2 i
b, RGN R R B AR H AR AT A LS P .

RS HE L.

RY%on DELL Bbrit, 2RI <F12> .

Q I KETERERE FMIRER S SEURANE. KGR IIM
EEWE, FUSREERIR T HRIF <Fl12> §#, EZIER “Boot
Device Menu” (5|S&&3KE) Ak,

WS RS K, RGO BB E R RS, WEHESEN, HER

F| Microsoft Windows 510, 2R )5 %M I FRf — K.

6 7£ “Boot Device Menu” (5|35 o, A B SKBER &k
S AL B A AN PR B8 SR 5 52 12 “ Onboard or USB CD-ROM”
(M7 sk USB CD-ROM) , #RJ5#% <Enter> .

E4 i “Quickboot” C(HIEZIS) TNELIREEA LFISISEXSISIARF. =
HEHE, HTENBRERFIREREFTIEENSIRINFHITES,

7 f% <1> GEF Dell ZWiFET .
7t “Dell Diagnostics Menu” (Dell 2 Wife /7323 h, % <1> DLk
# Dell £ W2 .

9 1F Dell 2WFFH “Main Menu” (38 i, B bRt
¥% <Tab> B 4% <Enter> #, DIEFEZITHRNER GESH
92 LK “Dell 2R B8 .

Q I ERBREETEMRICTHAEIRABEMEEIERE, FrBREEL
R BA I TIRIE
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10 EATSET ARG, ERERIE O LURFIZE Dell Wi H
“Main Menu” (F3EH) .

11 I Drivers and Utilities (B2} A W R A4, <] “Main Menu”
(E3EH) HHLUERH Dell Wik, R EH B shHENL.

Dell iSHFZRFEXKE
AL Dell ZWifE/ ¥ “Main Menu” (EJH) F A7 LU N IR

IR ThiE

Express Test X 2R GEV # BAT PRSI o ARSI T AR R T 10 B
CRRAR D 20 7rdh, JFHEHREHZ S, BEB1T “Express Test”

CRRAGERIIND vy LA R 4 21 i) RV I H L2 o

Extended Test MR G A PAT MR A o A I PRl 75 28—/
D BRECIN ], 5 B AAAN I My A\ X5 5 ) 38 [ 25
Custom Test Kl R 4 b R B e, T HOnTHISR B @ X EIEAT IR
CHE SR LR

Symptom Tree FUH T V2 WAER,  IF SV R4 B a8 [n] A (AR 3%
CREARP D 22 RlFEAR R

X AEA I RE P OE B MR R, R GEHRRE on— A5 R, SRR AU
AR R o V4% I s AER I N SRR AN ) R Y, % R
RIUE BT Al . WERGIERDGZ R, S Dell k%8 GEZB (MR
F) L Dell %67

Eq i it ENMRSEECTFEMONRENITER. 5 Dell 3HERITH &R,

BEEEFENIRSIRE.

AR B R 424 T A “Custom Test” (& XAl 5 “Symptom Tree”
CREARM ) LT A A IR (K AR A 6L

EmR ThiE

Results (549 ARSI 25 SN B (1 A OIS

Errors  (E5i%) HRB B MR BRI R ] G
Help (8 RS WIS 7 RIS AT A WS (8 B AT SR IEAT B o
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EIR Thie
Configuration (FU'E) RI/Ridk s BN E .
( aﬁm FTRESL Dell LW F N R U BRI W A7 R A AR
Liallp) TR B I EAR B, IR e GRS 1 e 6 51 R
BRIXEEfE R
& REFIRAREASE R ENPREMAEAENSS
HEHERR AR EHETR.

Parameters (Z%0) A4 T DA 3ok o8 A R e Bk H o UL IRE (i
U B S R -

P HERR

R SERLEAT bR BRI, T30S LA s

o QUERSEAE I LR R ATASINECE R T AN, WA ROV B OR
IER 22 1 R

o WURAME VA TLIE AR, TEHIRIERER TR

o WARGER EEREHRG R, WL PG WEEW RGBTSR
UL AT 1) L

o WERRR BV RE R, TES R B S

K it AR e mER T Windows BOAME, MR Dell™ HEH
WEH Windows FHNE, XLSEBRAIEEREA.

Bl jth jo] &%
A BE: FRLRBERTESERFNRR. EREHH, HRERSHE
EEFESHRSAENEE. FHRRHEHRALERIBRY.
2E: FEATATIHNEALERZA. #RR (CREREH PHRe
AAERE.
B — AT IO L AR S A 0 BN LA A R, e
SHUA SRR A R BN R s HANIER, R GEZ 0 ()
SRR ) o WUREIIABEIER TAE, WS Dell Hk48 GEZH R
Y P “5 Dell BRE57) S
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IR zh 2 o] ’E
& FHRRATENPHETLRZE, HRR (TFRELEH) Pk
BLERIRIE.

% MICROSOFT WINDOWS BEGB3iR HIIKZhEE —

Windows XP:

o B “Start” (), RJGHdi “My Computer” (KB .

Windows Vista:

» B “Start” (ﬁﬁﬁ)ey WGt “Computer” GHHEAHL .

IR PR B Z IR S 28, A B S AT e R L SRS R .

99 152 2 Windows Joyk IR UK S 28 o

KRWIEzNE —

o AT —IROGHE,  DAHERR R IR A Wb (¥ m] e

o WARBISEEL, JFEREE L.

AR BE B E — S W 80 TR “WERETHENL .

KEBRGNERE

BITEGREMMRE — H2E OdEE) i “EERERS .

iZ1T DELL BHiIEBF — WESMHE 90 i L “Dell ZWifEF"

IR S iE1EE

K i SEr8Rasfs2EEng, FETHSFERE, XHFRRE
BB R

E & s FtREEREnEERERER, BmFEmRE DVD By
FHRRIET4 DVD #RER.

AT Winoows ZE s —

o il BEEEAT T A K B Pl

o BifREECE, RO I S

o BRI RS, iR I DRI .

REFFRIRESHER — W20 104 0L <SR 8BIE7 .

[ 3¢ £ IR =h 28 5 A B 69 ()
KXAHMBRE — SCHIKSIE S N R b AR E B . W AR iR
T, R B . T SROR T AR, ARG DG K s 4 E A H .

EXABEABIBZAE WINDOWS PERFBIERX — A s mm
{5 8., WE7E Windows “Help and Support” (#BhFISZRE) I ZR KT “standby”
(AL

9% | BRESEER



TR IR zN2E o) R

BITHERERSF —

Windows XP:

18 “Start” OGFR) , REHd “My Computer” (FRIFTHUKD .

217F “Local Disk C:” (AHufgdls C) _Frds RbrA .,

3 “Properties” (JEtE) — “Tools” (T.H) — “Check Now” (AR .

4 Igif; “Scan for and attempt recovery of bad sectors” (FIHiFFREIMKE IR XD

WG “Start” FAH) o
Windows Vista:

1555 “Start” (FFEH) e, RIFH T “Computer” (VL) .

27t “Local Disk C:” CEMufii#t C) _F i dnAift.

31 “Properties” (BH) — “Tools” (T.H) — “Check Now” (FFLHfIAE) o
WS EIR “User Account Control” H IR 45D & H o S5
BURE LG, H8d: “Continue” (4842 ;. BN, 558 AR UGLEHAT
Jrits B

4 THIEAE R4 BT R

B -F B, AHIRRIE2EF0 Internet (@)
A L FERTETPHETEEZE . HER (TFRERER) iR
BLERIRE .
Q A EUE A ARAR EEREL BEIEREL. MRE AR AR EEIRE
BIEMLE, AFIRASE I ETIE.
% A BE7NBREKBAMEERSEESE (55R (APESR) T8y ‘&
HERESE") .
£ MICROSOFT OUTLOOK EXPRESS R2RIPIRE — WRLIEITIHHTF
A B A2«
1 7E Outlook Express ', Hili “Tools” (T.H) — “Options” GELD — “Security”
(&4,
2 ¥ “Do not allow attachments” (AN RFFR R MG ZE R E EFRC .
BERIFENERE
KBEBRIFEIL
BiAGNBEASEEEEIIH ENEERIL
ERAS—%8iEE —
o IGUFFETERLR CUEB RIS L IOdGAL  GlfL35aE — A abnss el — ks
IR MERR)
o TS FELTE £ R A N R T R s IS B TR
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o IRBIERARIL T G, B RIELR SRR, RETRS .

o MR RER RS LnE HA GRS (BN AENL. BRI S Es g ,
G X e %, KR AR TR Al i rEE LR H BB RN L ARGl . WR AR
FIHETRZE RSN 32K (10 TR s, 15 SR M H B I TG 2k .

EBITANRBARCHIR —
Windows XP:

1556 “Start” T4 — “All Programs” (FTH#EF) — “Modem Helper” (i
IR AT .

2 4% B B LU B IEAT A, DL AR TR 2 ). (BRSBTS e
PR B 2 B . D

Windows Vista:

1555 “Start” GRS e—> “All Programs” (JiEfE)¥) - “Modem Diagnostic
Tool” G IHAZIH TH) .

2 3 B LA TR, DAV IR AR e AR R 2 . SRR UL L
A PR A2 WIRE Y

IR A EEE S WINDOWS EfE —
Windows XP:

18507 “Start” (JF4h) — “Control Panel” (35#IHM) — “Printers and Other
Hardware” (4TEIHLAIILALIEAE) — “Phone and Modem Options” CHLEFI ]
fRASIETD) — “Modems” CUTHIfRTHES) o

2 PRI A AL I COM 31 11, 985 ik “ Properties” (J&1E) — “Diagnostics”
(ZWD — “Ouery Modem” (i I 45 ) LU UL HIAF 2% 2 5 IEAE S
Windows 15 .

W T iy A SR N, DR AR A IS AT IE
Windows Vista:

1 54zl “Start” OFURD e% “Control Panel” (#3#liT#k) — “Hardware and Sound”
5/ #) — “Phone and Modem Options”  CHL % A1 il fift U 8% £ 0D —
“Modems”  CHHIfEA) o

2 PR IR IR A A 1) COM ui [, 485 5 “Properties” (B1) — “Diagnostics”
(ZW) — “Query Modem” (Tl 45> LAISUF P Hlff 1 48 2 IEAE S
Windows i1z .

TR iy A YR M S, DUE R AR T 8IS AT IR .
BRI EN CEZET INTERNET — HIRIE TN Internet $RAERTHIH . 4T
JF Outlook Express HFIRFEF, Hii “File” (U o Wi “Work Offline”
(RMLTAE) 554 Zikbrid, HRGEERRICUHGEEE, AR5 1ERS Interet.
BRI, 155 DR P IR & SR R e 4%
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HiRfES

ZS;%%=%%H&$%¢MEH$RZﬁ,% B (R{ESER PiRe
BEAIRIE.

R ILAF) A R EIRER B FHRE R, TES RS BN T ig T e

FRGUERE I v I SO

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING CHARACTERS: \ / :

¥ <> | (XHBFEREBETIEMTRF: \/:*?2"<>|) — Y

TE A2 A IR L84

A REQUIRED .DLL FILE WAS NOT FOUND (R3¥XFIFFTHY .DLL 3¢#) — &

IEFE ST T IR P D BB SO . BRI T e fR ),

Windows XP:

1 5i5fi “Start” (JF4H) — “Control Panel” (=il — “Add or Remove Programs”

GRINSBMIEEFET) — “Programs and Features” (FE/FFITIER) .

2 PRI IFE T

3 idy “Uninstall” CHIZE) .

4 RHEU, ES U S

Windows Vista:

1t “Stat” T4 @)= “Control Panel” (HITEIND — “Programs” (F&J7) —

“Programs and Features” (F&JFHITIRED o

2 PR EMIBR IFE T

3§ “Uninstall” (HIZD .

KRR, ES R U .

drive letter :\ 1S NOT ACCESSIBLE.THE DEVICE IS NOT READY (IRZh2%

S\ TEiFiE. RERRKE) — WM OERBE . KRNI SH,

RJE AR — IR

INSERT BOOTABLE MEDIA (HATS|FME) — MAW5IFHAE. CD i DVD.

NON-SYSTEM DISK ERROR (JERGHEMEIR) — WM BB IKB) &% P IR L

RELIEEH R S H AL

NOT ENOUGH MEMORY OR RESOURCES.CLOSE SOME PROGRAMS AND TRY

AGAIN (NERHFEFE. BXABSEF. RABBRX—R) — iERMr

HE N, ARG I EEAMA R . (R a0, Bl ae s ZEE R I HHA

ReM ST AL IR . WURE R R80T WAL, W Seis AT I B T

OPERATING SYSTEM NOT FOUND (FRIRFRMHERYS) — 55 Dell B (35

Z R T 5 Dell g7 .
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IEEE 1394 i%&ia|/&
Z&: FEATATINHETALRZE, BRR (FRERED PHRe
EARE.
Wik IEEE 1394 REMBACERBAN RS EH LB ERERS
RREERGREBAFPEMA IEEE 1394 i5& — W20 Ol RE) +
1 “ ARG ELEIN .
f#{% WINDOWS fE%iR 5] IEEE 1394 & —
Windows XP:

1585 “Start” OGR4 , AR5 “Control Panel” (BH IR .

2 /£ “Pick a Category” (ZLF—)) T, Hili “Performance and Maintenance”
(HERER4Ed) — “System” (R4 — “System Properties” (RSJEME) —
“Hardware” (ffiff) — “Device Manager” CR&EIHLA) .

Windows Vista:

1 9.8 “Start” OF&) e—> “Control Panel” (##ilHi#%) — “Hardware and Sound”
(S S .

2 i “Device Manager” (WA&E LAY .

WRILPHIH T IEEE 1394 %4, W Windows Re# IR IZ R %

¢ IEEE 1394 R EfHE

iR IEEE 1394 B4 EREEEIRLEHREESRLURIET 1/0 @R LM

EREERE

R 2 DeLL IEEE 1394 &M EM — iF5 Dell B:% GEZH (H )y

/) PR “5 Dell BESE” D .

NRZJE DELL $R4tAY IEEE 1394 &I @E — 55 1% IEEE 1394 &
#r FRRIE R RS

SRR o) =
E2E: FEATHATINEALERZA. #RE (CRERER PHRe
LEAERE.
EERERY —
o ROREEAL A8 R DEE TS
o KRUPTHHHL GEZSB CHPdR) i “ SIS ) SR SHLK
LA PR BT R A L Y, SRR EORR T L.
o WRORILBUR BN BB, Il & AU RS IO A T2 575 il el K BT A 25
ORGSR
o BCOPPTAREE KL, IR E RSB
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WWEE — KU LOER TAEMEEER BTN, R 2l A A
BITEGRERE — SH ODMRE) T RRERERS .

PHTEFOER1F o) R

A\ BE. FEREETROEASEZE. HEE (CREREE Pz
AARE.

HHEHKED

BESEHIERIT — WSHE 83 LK “BHirT”.

HixEFEEACRKEEZER TN FBERFREE

T EHL 5 1k E
Q IE. MRERANTENBERGRE WATHSSEMEEL.

XAVENEE — WOR R DA ol s AR B N, T AR A%
A8 210 Poh CHRVFHENREDRHD , )5 FoH R s 5L,

2 Fr % L0 Ry
BRILEEF —

1 [Al 4% <Ctrl> <Shift><Esc> #j10] “Task Manager” ((F55E P .
2 iy “Applications” (NHFEF) IR,

3 BT DA REAN A N R o

4% “End Task” (ZAL%) .

EFREH®
Ed i X580ttt BilE QRIS . CD 3 DVD .
EERHRAXE — WRALE, WHEIFE R

BRRITAHRTEYREEN Windows IR{ERE
BITEFREFERAS —
Windows XP:
FEFPACA L ) PR P AT O, ARSI T4 Windows XP #1F R L3R 55
HHEEAT
19 “Start” (FFUR) — “All Programs” FHTET) — “Accessories” (i) —
“Program Compatibility Wizard” (FRIFHAMENS) - “Next” CF—#) .
2 VA B e LI U A
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Windows Vista:
PR SR T UATICE, I HAEZALT3E Windows Vista #E1E R IR
P REIZAT o
180 “Start” T8 e—> “Control Panel” (#HillHitkD) — “Programs” (%
J¥) — “Use an older program with this version of Windows” CE# 1027 510
JRAS ) Windows —i& A ) »
2 XM RS b, B “Next” CF—2) .
3 VI A A R R

HIER
XA EN IR — WORCERE L sl Bl A A W, R R
A8 210 B CHRTFHLUREDCHD , 5 o R s 5L,

H b 3R 1 10 78

FEERGRANGHSREGFEFTKE. WXRKEHRER —

o WORREE S TSN 2RI A R R

o TR LB IT AT M BB 2R . AR S AU ST
o PR CIER 2R A B R o

o RAUER A MENRE T BRI AR

o WERAT L E, TEEHBIF IR LR

IEER B K
ERARSHREFEE@ERIRNEE. R\, CD 5 DVD.

REAXAMBIAHNXGHERF. AFED “START” (FiF) KEXH
itEH

[SEAE]
BE: FEATANPNEMSERZE. HER (RIE8ER PR
LBARAE -

MREEWIAEFETENER —

o WORAFIF R PITAT ST I (R SCAF I IR T AT R I CATIFRE Y, ARG & e
5 R

o ARBNAAFEERIOE R, WSRO MR, W22 N G
Z QW RE) T “CERAERIR ) .

s WEAENAEL GEZH O dRE) iy “E R D DU RS

HAFIEFERE.

1247 Dell 2WiREFF GEZRE 90 JUER) “Dell SWRER") .
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WREBHNTHUENEFERDE —

 WEBEBNAEY GESH O R i CERRETII” D B SRS
LN IERER.

o TR ILAAT 247 T RN GES Ol dRi) T “ 22 Aer
BEERT)

o PRV NS AT RN AE . A RBHENUSRR N AR R B 5 R, 3
S0 CHPRE) T CER AT .

¢ 217 Dell BWiEyF GEZSME 90 5 LM “Dell SHifEF") .

B 0] R
BLE: FERTETPNETEEZE . FRR (TFRIERER) hiRe
HHRIR{E.
KEBREBEY —
o HIPREAERIIR TR, I A B ANE AR AR E S T th sk b, K rE A
HIREL S H L
o RNPTE BARE S, IFK RS BHEOEE T EL.
o IOUF ORI RN e B s e 2 BUAR L
EFBstEN —
1A% <Ctrl><FEse> #LLE R “Start” (FFUR) R,
245 <u> i, % EETRAN F Sk B s Bk “Shut down” (SGHL) 2k “Turn
Off” (KM, SRJE1% <Enter> .
3 KMTHENEN G, $Z e W R RE s bR s
4 FFRRIEHL.
BWEEE — Ko UEH T/EM RbRE 2L, 2R )5 238 H I ks
BREBRKEEE —
Windows XP:
1547 “Start” (JF4H) — “Control Panel” (BHIHR) — “Mouse” CEFR) o
2 WP AR R
Windows Vista:

1 8 “Start” (FFEH) e—> “Control Panel” (#lfi#) — “Hardware and Sound”
5 7E) - “Mouse” (IR »
2 R TR .

EFNRERFEHERF — WS (HdamE) hr CEhRRE .
BITEGRMERS — HSW OUEHE) B “BIRBIERR” .
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P 4% i) R
BE: FEATATINEASERZA. #RRE (CRERER PHRe
EARE.
REVENANEMMEIERT — WREER MR ITAE GESH (i
fa) P CPEIERERIRAT ), RORAEAE AR . T L
REMEBLSEESE — HIORMIS DS ORI R 28 4545 A0
W28 3l L -
EFEHHENAZRABRAERIME
REEHFMEIRE — 055 M0 2k M2 AN GRS DURAIE R 45 3
BT IR AL P 4584 T 2 1 IR
BITEGEMEBRE — 20 OlDMRE) P “EERERERSE .

BRI
A\ BE. FuAacFHRREAsELE. R (CRESER PR
R

mERFERTESREHFAHENATME — BB 3 0 LM “LIiE

T

BB EERITRE @AM — LU FRALBGR . Pt b

SR A RUbR, B i MLV AL LS I B AR

MR R EIERAT RS — IS C B il .

o LS ) 5 AT A A P 5

o RAEFIRHLAL. IR AE K AR AL RO A, LARE O L IE HET TR0
.

o AT TEAE A )R M 3 3288 EL A B RS, 9 FLTRC L BP0 24T IF.

o WRILMRBA CBIIALT) KRS, B e R E A T A

o B4 LU R R TR M8 R A B R UM GBI O i) i
“RGMALE")

MR EE R R WM EAG — SOOI, 7 A 7R

VL

o HRHREI I B S ST AR ARSI IR

o WHRFATALAAL S O B SR R R GRS O™ i
“RGBLLI )

MBI RITERBEBRERE — 201 A th DL sk %5
o WFFEF NN GBS O Em) I CH TR .

o WFFER BT A E, R GRS ORI R .
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HBRF® — AT RN TR R -
o FURL AR UK AE A F A

o JERRRF RO LB AR E

o NG LA A LA e

FTEDHLiE1EE
& FERTEYPNETSBZE. BRE (TRERED PHRS
BEERIRIE.

B i smRGEETONMSAREE, ST SRS,

EEITEN BB — TS 0TEHLBEI SOk LU RE B B AR 1

BIRITEDHENTF

RETEONBRAEE —

o ARHIERIIE I, ST ELBYI SO

o AT ENHLHLLE R MR BT ETALRI S

W EEE — ARSI AT Kl et B, A e B P A g

EF TAE.

14E WINDOws BESBIRFIITEDHL —

Windows XP:

15307 “Start” JF4H) — “Control Panel” (#Ziflifii#i) — “Printers and Other
Hardware” (FJEIHLFIICARAESE) — “View installed printers or fax printers” (#f
B BT LB AT EIL) «
2 WURI P A T AT EIHL, ETET ENBLEIRR By AR
351 “Properties” (M) — “Ports” Cill) o XFFHATFTEIML, WitfafR “Print
to the following port(s):” (T EDE| N H: ) & & “LPT1 (Printer Port)”
(LPTT [4TENBLER D o X3 T- USB 4TEIHL, i&ffif “Print to the following port(s):”
GFTEPR| T Fl5i . ) #E 2 USB.
Windows Vista:
1 §id5 “Start” TS e% “Control Panel” (#%#1H#) — “Hardware and Sound”
g 57E%) — “Printer” (FTEIHD) .
2 W LIL P B T AT EINL, VETEFTENHLEIRR by RlbR AT
33 “Properties” (B , MJFHT “Ports” (i) .
4 FH R R R
EFREITEONEINBRF — O XCERZEITONRETIEEL, ESF
ERHLUE I S A
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e RE
B2E: FERTETPNETESEZE . FRR (TFRIERER) ik
BLERIRIE.
Q i MREFEFE AT, BESIENAFIE RS
HEERFGRAXH — A CTRERABEEHRIGE R, S0 S0 .
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BLFET (A—F—=—HIRIDTA
TU] Z5R),

cFHIDXEUNRBVDIY
Ea—5THIR— %énm\%&_t
ZRBLEIT (A——H1 RID
XEU] &8R),
BENEER U IRE(E. T)b(_a‘of‘ﬁb\
aherEEN (A—Y -1 R]
D FT)l/\(Da'oFﬁb\’\T)tU =S0R),

5 Real time clock (1JJ? « NwF—&xBLET (1 —F—
WA LDOYINDT  ZHARID TNy F -0 &
=== D‘%EEL%&;_L&EO SiR),

Ny 7 N RIEOWEA LS MBS, TIVICHRRL
YR K TEEN  apg<eal) ( [1-F—Zi1 K]
%ﬁ% ;EEJHE'TEED‘?‘@' D TFIADORENES bm =51,

6 ETZBIOS T X T F)IU (IA—Y =1 Rl @ IF)LA
[EEMNFELELL UL, @BF?U\’\DEU =281,

DARTLIAyE—D
Ed *E:Z20WoXyvE—INMUTORO—EICENBEF. Xviz—
INRRSNEEECEITUTNZ 0S FZRETOTSLADNY =2
ZSRLUTLIEE),
ALERT!PREVIOUS ATTEMPTS AT BOOTING THIS SYSTEM HAVE FAILED AT
CHECKPOINT [NNNN]. (CHD LR T ALADHIEDEREHEFIC, FxvIRA Vb
[NNNN] TREEMNFELELFEL/.) FOR HELP IN RESOLVING THIS PROBLEM,
PLEASE NOTE THIS CHECKPOINT AND CONTACT DELL TECHNICAL SUPPORT
(COMBEEMRTBICIE. COFzVvIRAVIPEAELTTFINTFOZ
AN R—BFICBREAVWEDELSEZN) — OVE2—F I BULIS—0DE
HIZ3OEHFHUTEEIIL—FVORTICKBUFEUE WEBRESIE [O—
H—ZHA R @O TFILADOBENEHE] &38)R).
CMOS CHECKSUM ERROR (CMOS Frvwo/HALIS—) — YHF—Hh—
RTEENRLE UIEH. F/2IE real-time clock (UPILIADOYD) INyT
'J REEMERLUCNDIREMNDHDET, NvF—aTRUET WEZ
Sld. [A—F=ZH1 R] © TNy F =D FI2E TFILAORBNEG
T)‘GU =30,
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CPU FAN FAILURE (CPU 77 VICEEMNREELELE) — CPU D P VIC
BEMNMEELTNET, CPU D7 YERBRLET (A—TF-XArRI D 1T
Oty ORI LI ES8),

FLOPPY DISKETTE SEEK FAILURE(ZAYE—-F 4RI To—VICKKLE
L) — T=TJILDMBATNBD, FEEDIVE2—IEBEBRN/\—RD T
PERE—HUTWENTEELNHDFT, T—JILIEREERLUET IUBR
BEIE [A—F =07 Rl @ TFILANORBNEDHE ] &58R).
DISKETTE READ FAILURE (ZAYE—F 4 RIDHHFMYICKEKLEL
) — J0vE—FT 1 ZADICEENH DD T —TILHBRA T DTBEEN G
NFEI, JO0vE—FT 1 ADEZBRT DN FEET =T ILOBHENEATHR
WAVETER T DD, FLERFZOMBEETINET,
HARD-DISK READ FAILURE (N— RF 4 RO/ DHAMYICKBKLELE) —
N=—RRESATRIATAREIC. /\— R RS TCEENELE UIEIEED B D
F9 WEBRBRSEIE. [A— =7 R O IFILAORENEHE ] E51R),
KEYBOARD FAILURE (¥ —R— FTEESRELELE) — F—AN—RI[C
BENDDIN. FEFEF—MN—RT=TILHBATNDEEMENHDFEIT (21—
P—XH1 R] @ TF—R—RDEE] &56R),
No B0oOT DEVICE AVAILABLE (FIATEE/AREEBITNA AN HY EFHA) —
V2T AIRET/INA RFRE/IN—FT v Y3V ERETEF A
e JOvE—RSAITHEREIT/ N1 ADBEIL. T—TILHEHRSNTNNDC L,
FEEFHTIOVE—FT 1 AW RSAITITHBASNTNBC EEZER LET,
e N\—=RRSATHEENT/\1A ADBE. T—TILHMEHRSINTNDCE, RS
1 THEICESINTNDBCE BRUREIT/NA RELTIN—F1Y3Y
DEISNTNDBCEEERLET,
e Ly rPYTA—FT 1 UF 1 ERBLUT, ERNEFDIBIRNE UL EETER
LEIT(2A— XA RIOMtEy Py T1—F« )T 1 DEEEIESR),
No TIMER TICK INTERRUPT (943 —F v o DE|IVAHZDBHY EHA) —
Y RATFTLAERDES, YT LAEREDF v TOREMEOTREMEN D D F
g WBRIBSEE. [A—TF =1 Rl O TFILAORENEHE! Z238R).
NON-SYSTEM DISK OR DISK ERROR (JEZ AT ADT A RO THB M. £/=
BF4ROVTIS—DBRELELE) — BIANLU—FT 1 VYITIZTLAD
ADEDJOVE =T ROERBI DN RS/ TANSTAOvE—-FT 1D
ZRNHELCIOVE -9 ZEBEE LI,

NoT A BOOT DISKETTE (8T 1 R/ TRHYEFHA) — EEHEIOY
E—F+1 20EBALTCIVE 1 -9 EBiRREULET,
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NOTICE - HArRD DRIVE SELF MONITORING SYSTEM HAS REPORTED
THAT A PARAMETER HAS EXCEEDED ITS NORMAL OPERATING RANGE. ((¥5 :
N—FERESATDECERVATAT. NFA—9—DPEBEEOHFEHHMZ
HBATWAZENVR—PFPENTWET,)DELL RECOMMENDS THAT YOU
BACK UP YOUR DATA REGULARLY. (FIVTIRTF—9 EEHMNICNY I T v
TTB32EEEEHHLTIET,) A PARAMETER OUT OF RANGE MAY OR
MAY NOT INDICATE A POTENTIAL HARD DRIVE PROBLEM. (EEE A D /NS5 A —
=13, BENBN-—FFSATOBEERTERALES THEVWEEND

UFEd.) — SMART IS5—H. HDD TEENHE UIZTEMENHDFET,

CODMEBEIT. BIOS 5RE CBMECIFERICTEZET,

N=FOxz7ICBETBSTNa—Ta20

ARU=T 1 VIV RTADEY bP v TRICT/INA ZHMEEEINEL)

N BESNTEE > TERESNTNBFESIE. \—FD Tz PICETD

FSONWYa—FT1 VD0 BFAUTCIEERGEERRTDCENTEET,

Windows XP:

1 A=k SAIWTEYR—FEZDU YD LUET,

2 BRI« —I)LRT./N\=—ROTPICEITD+STINYa—FT1IT&
ABD U, <Enter> ZIB LU CIERZBIBLE T,

3 BEEERID ZOYIVT.N\N—RIOTPICEAIB+STILYa—
FTeTE&ED )y UFET,

4 N—ROITPICEIB+STNYa—FT1VT O—&T.EEEZEL)
CRIATYIVEBERULVRNED DO LTRSS TV a—F~+
VIO DBRDDOFIEICHRVET,

Windows Vista:

1 Windows Vista D 25—k REVE@ &) v LT, AL TEHR—
FEDUYDOUFET,

2 BRI—I)ILRTN\—ROTPICEIB+STNVa—FT1VT &
AN U, <Enter> ZIB LU CTRRRZHIBLE T,

3 REBRT, BBREEDCTRIZTYaVERRL, ST Ya—
T4 VT DEDDFIRICHENET,

Dell Diagnostics (R28f) 7045 A

/\ 8% XEOFIEEMET Z81(C. [REEEH 1 K] ORLFIEICH ST
X,
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Dell Diagnostics (32Bf) 7O4 S LA%ZERT 358
IVE1—-RICEBENEE LEZIBEIR. TILICRENEHEICEDEIC,
DU —=XRKVVI +oz POEEI (A—Y—-XACRIDT+ST)L
Va—T 1 VT 1ESR)DF v IEIEZETT L CH S, Dell Diagnostics
(WD a5 A'RGFTUTLEE),

Dell Diagnostics (28) TOJ S Al /\— R RS54 TX/ZIE [Drivers
and Utilities] 7+ ZONB5EITTEEXT,

[A—Y—-ACRI DMy bPyTA—FT1UT+] ZSRLT, 3V
Ea—YDREBREZEELC. TARITDT/NA ADY FPyvT1—
T1)TAICRRSN, POT1 T THDICEZHERLET,

E4 € : Dell Diagnostics (32#7) OS5 Ald Dell 3VE 21— ETOH

HEELE T,
4 +E : Dell Diagnostics (B OIS AERTIDHIC, MTROFIEE
EDRILE T

N— K RS54 750D Dell Diagnostics (ZEf) A4S LADESH)

Dell Diagnostics (3281) 003 Al /\— R RS+ JADIRII UIZ 28

A—F1UT1/N\=FT1 Y3 VICENMNTNET,

E »E:BEVDIVE LI TEE N A—IERR CEENESIE
[A——=H+ Rl O IFILNOBENENDE ] 28R U T IES0N,

DVEA—-FDEREANTET (3B RELET),
2 DELL OJNMRDZEINES. I<IC <F12> B LET,

E4 XE:F—E2ROBBUREITTNDE. F—R— REBENRET D8
SHBVFET, F—IN—REZZORTDICIE. <F12> DIBLURITE
I — &£ DB TTT > C. Boot Device Menu G285 /N1 2 X
Za1-) EBEFET,.

B XE:2W1—F+« 1T« /\—FT« Y3 VHRDINERNTEER
5B Xy —INRRSNEEHBSIE. [Drivers and Utilitiesd] 771 X
2 H'5 Dell Diagnostics (328) 70035 AERTLTLZEL) (205
NR—=3I®D [[Drivers and Utilities] 7+ X275 Dell Diagnostics (F2H#7)
JOOSAZRETDIBS] 28R,

F—EWITHAIVINENT, ZRU—FT 1 VITIZFTLAOOTH

RIMSINTUE oEB. Microsoft Windows 227 kv IHRIRSIN

DETZDTFHELET, TR v TIHRRSNES, JVE2—

NI vy IOV LUT., BEEODELTIEE),
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3

Boot Device Menu (i£&)5/\f A XZ1—) T, L FOXENF—%

BRATDIN. ILEF—R—RFRTZHITDIHFTZE LT, Boot to

Utility Partition (11—« T« /\—T« Y3 UNnsics) &/\

154 FRIZUT, <Enter> ZULET,

E4d AT : 01y DT—MEREICKD. SEDREICIRE LT, REIEs
MEBEINZT., BEEFICE. IYEa—~HREEYy Py T1—
T4 T« TIEBELULCREEIBFICK > TRal LE T,

Dell Diagnostics (27) 7025 AM Main Menu (X« >~ XZ1—)

T, ¥YOREED w2, <Tab>, <Enter> DIEHBICIBL T, E17

DT ALERBIRLET (206 RK—I D IDell Diagnostics (GZH7) ~F

OUSLADRA YA Za—] ZSR),

Ei »*T:I5—D-REMBEDHBEZOZERRL. BROERICH
N9,

INRTOTFRARDRTTULZS. TRARD 4V EDZERIU. Dell

Diagnostics (2W1) 7025 /AM Main Menu (X1 Y XZ21—) [C

ROET,

Main Menu (X« XZ2—) D+« > FD%ZBE U, Dell Diagnostics
2D JO0JSLAZRT L. DVE2—YZEBRLET,

=

[Drivers and Utilities] 5« X% 5 5 Dell Diagnostics (Z2Bf) 7O S5 A%
LT 5158

1
2

3

JVE2-YDERZEANET.

ZTT4NVESATDRBICHDIEOE LR VEB LT, RS
T U1 ZREFET.

[Drivers and Utilities]] =« ZO0Z RS54 T~ ODPRICELNVT. EY
DHEURNIVEBIN, FREFUAZDO>KDEBLTHRUTER
CFET,

JVE2—9ZBEsLET.

DELL OJNQRIZSNES, I<IT <F12> ZIBLET,

Ed +E:F-—R—ROF—ZEVBBURKITTINDE, F—R— RESH
RETDHBENDDFET, F—M—REZEZLOETDICIE. <F12> DI
URIFED ) =R E=EDETT o C. Boot Device Menu G287/ \-7
AXZa—) =R LFET,

F-EBIHAIVINENT, IXNU—FT ¢ VT IYZFLAOAQTH

RIASINTUE o125, Microsoft Windows T 22 kv IHRRE

NBFETZOEEI/ELET, TR My THRRSNES, IV

Ea—9&2Yvy SOV LT, BEEDDBELTLIZE0),
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1"

Boot Device Menu (27 /\1 AKX =1 —) T. E FOXKEPF—

ZBEAT DN FEFF—N—RTEZHETDIHFEEHEL T, Onboard

or USB CD-ROM (f 7/R— R /2 USB CD-ROM) Z&/\1 51 +&

T~ UT. <Enter> ZBLZFET,

B4 AT 01y DOT— MgEIC KD, SEDREICIREL T, REIEFH
TEINFET, BREFICIE. D2 vty Py TaA—F+1)
T CIEELULCEEIBREICHK > TRILET,

<1> Z# LT, Dell Diagnostics (3281 OS5 ATERLET,

Dell Diagnostics (GZ2i) OS5 AXZ1— T, <1> &L T, Dell

Diagnostics (2l JOJSAERIRLEY,

Dell Diagnostics (GZ#) 7025 A0 Main Menu( X1 Y X”1—)

T, VYORZEED')wD U, <Tab>, <Enter> DIBHICIE LT, =7

BT AREEIRLUET (206 X—ID Dell Diagnostics (G2#7) 7

OUSLADXA YA Za—] ZSR),

Ei »*T:I5—D-REMBEDHBEZOTERERL. BROERICH
N9,

INTDTRARDTRTUES, TRAED 1Y RDZE UL Dell

Diagnostics (32W7) 7025/ Main Menu (X« Y X_Z1—)

CRDZET,

[Drivers and Utilities] 7« 22 ZHNDE L. Main Menu (X >/ X

Za-) D1 YR &L T, Dell Diagnostics GZWT) OS5 A

H-T L. DYE2—SEBRILET.

Dell Diagnostics (22BF) A SADAA o A= 1—

Dell Diagnostics (287 075 AM Main Menu (XY XZa—) H
SBURNDTRASERTIDCENTEFXT,

AFTvay B

Express Test YRATOTINA ZADDA VDT AR ERITUE T 8%

CDTARE 10 ~ 20 DO, REROIRIEIIHNE
HDFEE A, BAIC Express Test =173 DE. &
ZESICTIROKHEETDCENTEZET,

Extended Test VRFTOATNA ZADERF T v IERITUET . BEC

206

DT AT 1 BEMELDD, BREICELRNICHE
FDICHDANDYUEICZDFT,
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AFar HhRE

Custom Test YRATLRNDEEDTINA AT A UET . R1TID
TAEDARIVA XCERTEFT,

Symptom Tree —MRAERZE—ERT U, BREDERICE DN ZT R
FERIRIDCENTEFT,

T RARERGTPICEENMRESNCES. T5—1— FERBOHRBERT

Ay P—INRHRSINF T, TS5 —I— REFEDHRPAZEZDFH KR L.

BEDETICRNET, ENBRTERNSESE. FTIVICREBNEDE

< (A-—Y=XA4 Rl O TFILADORBNEDHE ] 2SR,

E4 AT :EFRFEEOLIICE. IVE2—IDY - THRRS
NE9, TITM— ABENEHOHEDRICIE, -5 TECHE
<rEE0N,

Custom Test Z/2(d Symptom Tree 7 7Y 3 UNSFTA+EERTID
2. UTRDITED) v DT DEBINDBERNMIEONFET :

&7 HEE

Results FTRAFORBR BLRUOERELCEINTOIS—DREE
KR LET,

Errors FE LRI S —DIREE, T5—0— K, BRURIEDS
BAEXRTLET,

Help FRAERKIUTRAEERTITICODEEICDUNTER
BBLEFT,

Configuration BIRUETNA ZDO/N\N—ROx PERERTUET,

(Custom Test M)  Dell Diagnostics (W) TOTSATIE. By FPv
TA—F1UF 1. XEU, BREKUOBREALT I DS
INRTDOT/N\NA ZADBRBRZENS U T ZOBEHRZE
BEDD 1Y REODOT/INA Z—&ICRRLUET,
XE : TINA2—EICIZ. IVE2—FICEDHITENZ
INTOIVN—RY +E, FEEFDIVE1—PICiERS
NIEINTOT/\1 ABHFRRSNDEIFRDFEE A

Parameters TALDREEEZELTC. TR MENRIVA AT D
(Custom Test DH) ENTEZT CBRTORERIZE).
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FSTNoa—=Fa0
ROEY RCR->TOAVE2A DS INYa—FT1 VP ET>TLIE
=)

« BENRE UIBHDBICESROIDHT / BRDANLET S EBEI.
ZOFIEEBERR LT ROMT /B UDE LFTDONIEHTE

wmLET,
o EDHEEEHEBE LR\ RS, ZOHMBENBUICE RSN TN\
wmLEI,

o IS—XyE—INBEBEICRKIINDESIE. ZOXVvEZ—IZIETHE
[CEZBOHTREFI, COXvE—IE, HiR— FBUENRIEE
DRI OEBRIT DDICEHIIDIBEN BV FT,

o JOUSADRFTPICIS—Avt—IDRFINDBESIE. TOT
SADN_aPIEsRUTEEN,

E4 *E: THOYZa7ILTIRD EIFZFIEG Windows DT 2 )L MR
RIZEER SN TUNBEsD. Dell™ DV E 2 —AH Windows DD S5 w 2
RRITERESN T\ DEEIBETERVNEEN DN T,

Ny TU—DREE

/AN BE£: NyFU-—DRURIEHEE-TVDE. BETIRREBYE
T. TRTENYFU—(F. FADKETZE, FrEIRSORRE T
BA<EEL, ERAFAONYTY—(3. BETOERICHE>TRELTL
EEun,

/A 2% KEOFIELMAT 351C, [RRFRHA K] ORLFIECH>T
<FEXW,

NyTYV—2XRW|LET — JVE2-HYDOERZANLE. BEEBILIDE
REREORL Y FITDIUBENDDIHE. FCITERENFICHELE S I2BEFIE
BDRTISNDEZBEIE Ny T —ERBLET (A—5 =1 Rl D T/\y
TU—DORB 2SR . TNTE/N\y T —NEBCHELUSNEEIE. TIVIC
REWEOELEEN (A—5 =47 BRI O IFILADBBNEHOE ] 228D,
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KS4 7 DE

/\ B&: XEOFIEEMET 3810, [REEEH 1 K] ORLFIECHS>T
<EEW,

MicRoSOFT WINDOWS SRS A4 T Z2BHLTWEIMERLET —

Windows XP :

e -+ EDYwDOUT, ¥V &ED v DI ULFET,

Windows Vista:

« 29— @ 50Uy H LT, OYE1—8 BEHUvHUET,

RS+ TN —BBICRISNZNBEIR PYFIALIVAIYDID DT PTIOCILR

FIvOEFI. DAILRERBELTFRELET, D1 ILADERRET Windows

NRSAITERBTERENCELHDFT,

RSATDTFRAMEITWET —

o TTD RS1 TICEBHZVDMER T B2, BIDT + RO EBALET,

s BT+ XRUEBALC, DVEI—SZBRILET,

RSATEEEBTAROZOV—ZV5LET — 191 R—IDMOVEa—

ADOI——VT)| ZBRLTLIIZS0,

=TI DEGEEEZRELET

N=KI9xz7ICHETBEIS TN a—-Tav0ERFLET —[O—T—

ZAHAR] @ TARLV—FT« VITIRFTLADETT] Z8RLTLIIEE0),

DELL DiaGNosTICS (E2Hf) 7O SAEZERFTLET — 203 R—ID Dell

Diagnostics (28 OS5 A1 Z8RUTLES),

F7TF14HIVESALTOME

E4d *E:5FR57TT 1 NDILRSA TDRBIE—MRANZEDNT, /1 X%&
SIZRCITCEEDHNFET, RS1TOT 1 RUDHETEHDEE
/UO

Ed € BRED7IVERNDIIZH. BEVNDDVD RS+ TTIEH
£ TEEU\DVD EHDFET,

WiINDOWS THEZHAGLET —

s BEGNBICHIAE—HN—DPIVED YYD UFET,

e 251/ RN=&EDUwD L, EICRSYIULT, BN DB EEZERLUET,

e O Y RNMNIA—FCEBESNTNENWDESR L. BESNTNDBESIE

FTYION=DDNNENY DI RED v DI LET,
AE=—Hh—BLVHTI—N—Z2ERLET — 21 R=ID DU RE
AE—N—DEE] asRUTLIES0),
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ATTANNWVRSATADEEAHE
fthDTOISLEMLET — ZTT 1 NDILRESA TR ESAHNEDRBIC
—EDT—IDRNEMEE LET ., T —IDRNA PR SNDETS —NHE
LET., ZTT 1 AVICESIRADFIC, INTOTOTSLZREHLET,
TARVICEZATRHIC, WINDOWS DRI U NAE—FRZFTICLFE
T — BBHE—FORBUVTDFMICDUTIE, T'windows DAJLT EHR—
B DSF—D—=RRIYNAZRRELTIIZS),

N—FRRSALTORE
FIvIT4RVERTLET —
Windows XP:
12A59—F&D0)wO LT, ¥V E2—9 &0 v O ULUFET,
20-HILT1RD (C) &GO Uv D UFET,
370NT1 > Y—IL>FTvDIBdEIUvIULET,
IR RRBREOYERAFv YL, @EID EIUVDL, BBIRTD &0 ) v O ULFET,
Windows Vista:
1259 — @ 52Uy H LT, AYE1—8 5D v LUET,
20-HILT1RD (C) &GO Uv D UFET,
3JO0NT 1> Y=L > FvDIBDEIUvIULET,

dA—Y=PAIY R D+ Y RODPRRSNDBENHOFET, IVEa—
HDNEBEDRSIE. #ifT 20y I LET, EEETRZEE. BHIOR
FETDOEHICEESICER LI T,

A EEICRRSNDIERICR > TIIES),

E- A—=JV. EFA. BLUSL 99—y FOBE

/\ & KEOFIEEMET 551, [RRBBHA K] ORLFIECH>T

E *E: ETLARBMFPFIOIEEY v v IICEFHLTIES, TI8
JVBSEHICEHR L CULNDE. ETAGEHELEZE A,

Ei XET: Ry bD—DOPITHIARDBCET LT =TI EEFE USNT
<&V (A—Y—=ZH+1 k] O M@/ \R)IVIRDA ] &581R),

MICROSOFT OUTLOOK EXPRESS D F a2 U T A REEZHERALET — E- X —

DRI 71 IVEBE CEDTERNESIE. ROBEET > TS0

1Outlook Express T, W—IU > ATFY3Y > 2FaUFs 20Uy ILIEY,

UBICHE T, REITPAIEHFIUSN 20Uy DO UTF Ty IV—D%Z5%
LET.
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BREBOEGZERALET
"%/vjaémﬂbiT
ETFLEZEEBRER Yy IANEGELET
D EFEMEFALTHET —

® EEDE%?D :ETL\U)/'\" ) glu}ﬁ%)héntb\éb\ﬁgmu bgf@' (/'\7 v Dlulg%@é
DISNIVMFNTNBD. ZOBEIC IR IO IV MFNTNETD),

o BEERDIRIAZET AICEHRIDIRIC, FvENDIBRBOIMEOSNDCEE
EEDH;\ L/g'g-

°f?Aﬁ6%ﬁﬁé%bf\%ﬁt%ﬁbigoﬁ%wﬁﬁﬁﬁﬁéiﬁo

s BFEEE, Jrv IR U=IyTOFOH, RTIvAHBZED, EEOEE
HEJIMMOEFHENDHDIHEIE. ZNODMSERAETTFIC. ETLEE
DEFTY vV OICEBEEHRLEI, 3m MAOSEEREEALET,

MopDEM RZBiY — IV ERITTLE T —

Windows XP:

1 A5 —k - INRTO FOT S/ - Modem Helper =201 w2 UFET,
2EAEDIERICH>T. ESTLAOBBZRFE UTERLE I Modem Helper [F—
BOIVE 21— TIIERTEFEE A,

Windows Vista:

125 —~ @— IRTHOTOYS A — Modem Diagnostic Tool (E5 A%
By —IL) Zo0Uv D LET,

2EEOEBRICK LT, ETLAOEEZRELUTERLET, ETLZHIT—E
DIVE 21— TIEBERATEIEA.

EF LD WINDOWS EBELTOWANHERLET —

Windows XP

125 —F— 3V O=IVIRIL—> TUIFIEZOMD/N—RI TP - EFE
EFADATYVIY > EFTAEDUVOULET,
szmmsﬁfTACEEUTH%;CEﬁE?%T@ EFAD COM R—
ZOUwDO U, RICTONT 1 - 2 > ESTLAORE =0 v I ULET,
INTOIVY RICXHUTMEL D >EBE. ETLARERICEELTNET,

Windows Vista:

12859—k 9—> JY +~O—-J)U/SRJU — Hardware and Sound (/\— R 1)’
EYDOVR) 5 &FEETLADATYIY -5 EFLAED VDI UFET,

2 Windows D" ETAEBIE bfb\é;t’a—:ﬁﬂﬂ@%f—&) EF LD COM R—
ZOUvD U, RIZCTONT 1 — 2 > ETLORE &0 v DI UFEY,
IARTDIVY RICH U TMBLIH ->2HE. ETAERCEELTNET,

%

S
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A=y PTEHELVLTVWEIDERLET — 1V Ry FF—ERT
ONA I EBHLTNDC EEERBLE T, Outlook Express E- X—)L 7005
LERE. TP EDOUYDUET, ZISA VL DBICFTvOVY—D
MINTNBIBEIR. ZDFTvIONV—DZDIvDIUL. ¥=D&H LT 1V
H—Rv ~CEHLUET, s$HBICDNTE. CRBDT VY —Ry f—EXRT
ONAZICTRENEHE LS,

IS5—Ave—o

/\ B&: XEOFIEEMET Z81(C. [REEEH A K] ORLFIECHKS>T
<EEW,

TS5—XwE—IN—BICRNESIE. X v E— INERENEEECET LT

ANV —FT ¢« VIOV RFTAFRIETOTS DN 2 PILESRBUTLIEE),

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING CHARACTERS (7 7

ANWNBICEBRDODXFEEDDRENTEEHA) \/:*?2" <> |— C
NEOXFIZIT 71 ILBICIEER UENTLIEE),
A REQUIRED.DLL FILE WAS NOT FOUND (WL E/: .DLL 72 7 A IILDBRDHY
FHATLE) —BECOELTNBRTOTSAICUBEDD 7 ILHDIEDHD
FRA. ROBEETV. TOTSLAEHKRLUTCETY YA +=ILUET,
Windows XP:

1 25— k> 3V FO=-)LARIL— TOTS5 AOEBNEHIER— Programs and

Features (JOJSAEMED) &0 v D ULET,

28R T2 T7O0 S AEBRIRLET,

3Uninstall (P14 YA +=)L) ZD0UvDUET,

41 YR =)LFHBIZDNTIE TOTSACHBOYZ2PILESB LTS,
Windows Vista:

1 25—~ @ - 3> ~O—JL /¥RIL — Programs (705 /\)—> Programs

and Features (7O S A D) v DO ULET,

28R B T7O0 S AEBIRLET,

3Uninstall (P14 YA +=)L) ZD0UvDUET,

41 YR =)LFBZDONTIE, TOTSACHBOYZ2PILEsB LTS,
DRIVE LETTER :\ IS NOT ACCESSIBLE.THE DEVICE IS NOT READY (F/NAf R
DEFPTETVELRA) — RSAIINT 1 RADEGDF A, T+ ROE
RS TICEAL. BEEDDBLTZESUN,
INSERT BOOTABLE MEDIA (EBEFAAT 4 F7EBALTLEE ) — EE)
JOvE—-F+12D, (D, FEEDVD ZHEALZET,
¥LRTATARIIS— — JOVE—RSATIH5TJ0vE—-FT4 2D
ZWMOEL, DY —SAEBERELET,
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NOT ENOUGH MEMORY OR RESOURCES (AEBVUFAERUY—-ZADEVEHE
A). CLOSE SOME PROGRAMS AND TRY AGAIN (ZASSAZBU. 2%
PYBELTLKEZTWN) — IXRTODr Y RIOZERC. BAITDZTOTSLDH
ZREFEY, BBICL> L, IV EBEFHLCIVEL—FIVI—-%E
Brtg 2B DNET., Z0KRE. RAICERBULZNTOTSAERITUET,

OPERATING SYSTEM NOT FOUND (FARV—F 4 VI RTADBRDMYE
HA) — FILICRBLEDOELEZEEWN ([A—F—-ZHC R] O TFILANDOR
B&nHhtl Z56R),

IEEE 1394 /N4 A DA
A ‘f"ﬁéZFIE@%lIlEEEﬁ&‘a?éﬁfi(:‘ FRRIBWAA F] ORLFIBICH>T
or-J AW
TNARBLPAVE2—9 DRI HIC IEEE 1394 FNARADYT —
TFIBBEYICHEASKhTHWEINERLET
IEEE 1394 SNARADB Yy b7y FA=F4UTF4 THEHICHE>TWS
MERLET — 1T -XACRI O Ty Py TA-FT1UT1AT
vavl] ZsRUTLIEEN.
IEEE 1394 /XA A5 WINDOWS [CLX > TRHEENhTWAIhHERLE I —
Windows XP:
1259—=r&20Uvwo UL, Y RA=IVRILEDU YD LET,
2EETBIDNBERVET CNITA—VIREXITFTIZA S IRAT LA YR
FLADTAONT 1 > /N\—=RIIP - TINAAVR=I v ED) v I LFET,
Windows Vista:
12A59—F e% JY +O—JU/YRIU — Hardware and Sound (/\— R 1 )?
EYDOUR) DU DO LEY,
2TFINAAVR—=I v ZOUvDLIET,
RMBELD IEEE 1394 T/ 1 AN —EICRTISIN T DHEIF. Windows DZD
FINA =B LE T,
IEEE 1394 FNARAPELKEB SN TWEINHERLET
IEEE 1394 ¥ — 7 WD RATABRIARIZICL> MY LEHEENT
WBZE, FEZDOAXRIIDEE /0 XRNVICHBLEZHERLET

FIOSBAEINE IEEE 1394 NS RICHABENSREL TS5
& — FIEBBNEHELEE (2A——=H1 Rl @ IFILADOR[EL)
sEHhtEl Z58R),

FIVUADLSBAZTN IEEE 1394 FNA RICEESRELTI\S18
& — IEEE 1394 5/\+ ZADELETTICHRENEHELIZEE)N,
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*—K— ROME

/\ B&: XEOFIEEMAT 381(C. [REEEH A K] ORLFIECHS>T
<EEWL,

K- Ko—TNERBLET —

e FR— R — TN TVE L —FIC Loh D EEHESN TN BN ERLET.
C AYPA—FEY vy RIIYL (A—F—ZHA R] O TOVE1—HDE
BEBE E38). F—MR— T —JILERBLOIVEL—IDEY ~
Py IRICTRENTNBESICEEUER L. JYP1—9EEREUET.

« T T UMNBIEESTTIVEND, BODNTOEND. FET—TILaRY
SRS TOEND, EVMBNTOVENDERRLET, BA-FEYE

FoIICUET,
e FoR— REET—TINERDA L, F—R— REBEIVE1—FICEEL
gg—o
K- REMPELET — FECHAELTNIBOF—R—REIY
Pa—SICEELT. EBRALTHES,
N—K917ICETEr5 TN a—F4 0 ERFLET — [1—F—
ZHARI O ITANU—F 1« VITIZTADETTI &SR UTLIEE),

ZY—XBELVY T bY 7 ORRE

/N B FEOFIEEMET Z501C. [REESRAA K] ORSFFCH->T

AYEa—#obhEs LA

BESA FERRLET — 194 X—ID MBS ) ESBLTIEE),

BES—TANBAVE2a—SEAYEVNCLohY EEBEATLS

PEILET

AVE1-9ORBHEELEES

@ IE: ARL—FT1YIYRTLADY vy I VHERGFTERNSE,
F—HEBETBRZNIBNET.

AVE2L—-9DBREVVET — F—R—-FOF—ZBLEED, VORZE)
ALTEIVEL—IHMMBS LENBEE. IVE2—YDERNMINDET, &
BIRNS > Z 8~ 10 MM EB UK. 2L TCIVEL—YZBRELET,
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TRy SABKBELEN

TS LERTLET —

1 <Ctrl><Shift><Esc> Z@AFICIH LT, FRIOVR—I v [CPOELRLFET,
2PV —y3 Y RTED IO ULET,
3RMHBELEo2TAISAED v DI UGERIRUET,

4RO T =0 v DI LET,

TOISABRYELYI Sy 1T HIBE
B4 XE: @8 YIrDIPOAYA=ILFIBEG. ZOVYZaPILHD
OvE—7F+ D, CD. F/CI3DVD [CIERSNTUNET,

VZ2bOI70RZaTNESBRBLET — MECWCT, JOTSLET
VAV RAR=ILUTDEBTI YA R—ILUET,

T SADBUEIDIN—2 3 2D Windows ARV —F 4 VYT RFLAT

HBHEE

705 LAEBRMEI4 Y- RERFTLET —

Windows XP:

Windows XP IC(&. Windows XP ZNXL —F « YOI ZAFNABEEIZERRD A

RU=FT 1 VIIYRFTAISEVNRET, JOTSADIMET DL IBRECETDT

OOSLABBED - ROHDET,

1 29—k > IRNTOTOTSAh— POY ) - TJO0TSAEREED - R -
RN\ &D) v DI ULFET,

2 BEICKRISINDIBRICHE > TIEE),

Windows Vista:

Windows Vista [CId. Windows Vista ZXL —F « YT IYRFABREREEFER

BARLU =T 1« VIIRFAICENERE T, JOVSADEFTDROBRETE

27035, BBED - ROBHDFET,

1 25—~ @ 3 ~O—JU/ SRIL — Programs (T05S /) — CD/N—I 3
>0 Windows TLNBENTOTSAEGHETS 50w UET,

2 JOTSLABBMD « - ROBIBEE T, R\ 20Uy DI LI,
3BEEICRRSNDERICRE>TIES),

HENSEE (FI—RHVU—=) [T

AVE2L—-9DBBREVVET — F—M—ROF—ZBLIED. VORZEE)
NUTEIVE2—IPMS UENBEE, IVE1—YDERNINDET, E
RS V2 8~ 10 MIUEBUKEIT, Z2LCIYVEL—YZBERELET,
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20DV YT 7 DOREE

FSTNa—=FTa2JICDWT, Y7292 7DR_aF7NVEWERETS

M V70 z7ORETICHAVEDEET —

e OVEA—RICA YA R=ILENTND ARV —FT 1 YITI AT HAERBRED
HIDNERLET,

e OVEA—ANYD DT PORITICUBREEIN\N— RO T PEHRERRZ LTH)
DR UE T, FHBIC DT VI ROz POV _a P ESBRUTEE),

s JOUSADELLA YR F=ILBIUBRESNTNDDHERLET,

s TNARARSANDTOTSAEFE LU TVENDER LET,

c MBIZMIL T, JOTSLAEPYA YA L=)ILUTHEEA VYA R=)LUET,

274NV EBEBICNY Ty T LET

DLIWARRF Y755 AEE>T. N—FES47. 7289y E—-FT«

ARV, CD, ¥/13 DVD ZH;ANET

AOWTWE 774 ETRTRELTHSHAL. RITFOTOI S LETA
THRTLT, R9—bAZa—-HmP5aYEa—-9%2ovv b9V LET

AEYDOME
/\ B%: XEOFIEEMET 3810, [RAERH A K] ORLFIECRKS>T
<EEW,

AEUBRBLTVNBREND Ay E—ONRRENEEES —

s FEEDPDINTDI 7 I EFRFLTHSEAL. BALTVWVRNETROTO
DS NEINTHRT LT, MEDEERT DDBAET,

s XEUDRNBHICDONWTIE, VI RDITPOVIaPILESRUTIIZE0),
HEICHUET, BEATUZMONIET ((A-T-XArRID TXEUE
21— )LOEDNIT] ZS8R).

s XEUEY2-VEEELERL (A—Y -+ Rl @ TEi@m/ \RILOED
UL ZSR). DVE1—IDXEU EERBICEES L TNDDERLET.

* Dell Diagnostics G281 7005 AZ&ETLE T (203 X—IDIDell Diagnostics
(28 JOUS L] Z8R).

AEVICEDHMOMENH HIH5E —

s XEUEY2-VEERELERL (A—Y -+ R @ TEi@m/ \RILOED
Ul ZSR). DVEI—IDXEJ EERBICEE L TNDDERLET,

o XEUDRDMITHA RS VICR>TNDCEERRLET (A—F—XH
1 R] D TXEUEY2—I/LOBDYIT] ZSR),

s BATIXEULSRENDIVE L —FTYR—FSNTNDTEERERBLE
9., BENDODIVEL—=FICXHTDXEIDFMC DT, [1——XA
1 RI D FFE/N\RILOBDA L] ZSRUTIIZE0),

* Dell Diagnostics (28 7005 AZET LZE Y (203 X—I DI Dell Diagnostics
(G2 JOUSA]1 Z2R).
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I ADRRE

/\ &£ XEOFIEEMET 551, [RABHHA K] ORLFIECH>T

<EEW,

RORT—TIWVEERELET —

s T=TJ)IHEEESZSITTNZND, BOTINTWEWD, FT—TIVIRD
SO > TUVERWND, EVENTOROD EESR LUET, BholeEV =
FoI<ICLET,

o VORAERT —TIVERDAL, YVOREBEIVE 1 —SICEHLET,

e AVEA—ADOEY P YTROERDICVYIRT —=TILHEHFRINTNDD
ERLUE T,

AYEa—49%28EHLET —

1 <Ctrl><Esc> ZAIFICIBL T, RY—k XZa—&RRLUFT,
2<u> EBLTHS, EROXRNF—EBL ., Yvw R FEE BREY
BE/N1S1 FRRUT, <Enter> ZIBLET,
30VE1A—SDEREUOEHE. By FPYITHICROTVYIRT =TIV EE
HUERLZET,

4 2 —-FDEBREANET,

IOREHERLET — EECHELTCVBRDVYIOREIVE 1 —FICERG:

LT, FALTHZET,

IORADBREEHERLET —

Windows XP:
1A=k >3OV FO=IUNRIL > VORED VDI UET,
2NBIC U TCHREEZRELZT,

Windows Vista:

1 29— @ — 3> ~O—JU/$=RIL — Hardware and Sound (/\— R T 7
ETDOVUR) 5 VIORED v UET,
2WBICM U TCHREERELZT,

RORARSANEBLA VA= ILET — [1—F-—HIRIDTITRST

N ZSRUTL SN,

N=ROx7ICEATE S TN a—Ta4v0ERTLET — [1-—T—

ZAHAR] @ TARLV—=FT« VITIRFTLhDET] Z5RLTIES0),
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v FT—HDHE
/\ B&: XEOFIEEMAT 381(C. [REEEH A K] ORLFIECHS>T
<EEWL,
AVEL—SEEDRY NI — AV —SERBLET — UV IR
251 PO LTNBES ([1—HF—ZA1 Rl O TIREVESA - 55
BB). Ry FD—2E@BELTNEEA. COBBE. Ry FD—DO7—T)ILE
ZHUET.
XYMT—O5—TNARIIERBLET — Ry FO—DT—T )L\
AV 1—FBEDRY FD—DOARIHERY RD—D I v v HOEIIC
Lon D EBASN TN SR LET,
AVEP1-YEBEMLT. Xy Y-S CBEOSALLTHET
XY RNT—OORTERILET — Ry FD—OBEBEZEERY RDO—
DBEEIER LT, Ry FDO—DOBENE U, FEERY RO —INE
=i LT\ BHRER LT
N=—KOI7ICHETBRS TN a—F4FEEFLET — [1—F—
ZHA BRI D (AR —F 1 YTYRT LDETR 528BL TS,

EEOME

/\ B%: XEOFIEEMET 3810, [RAERHC K] ORLFIECRK>T

BESA MBEICETLTVT. AYE1—SDRENSEL LSS —

194 N—ID TBWSA ~) ESBLTIEE,

BESA MIBREICARLTVAIBE — IYE1—9ERIVNAE—R

ICA>TNEY, F—R— ROF—ZE@BIH, YIREHN I, F/-IZBER

5B U TRSDEERECRUET.

BESA MSETLTVBEE — JIVE1—SOEEIMINTNBD, B

HHHEEN TN A

c EET— T EIVE 1 —SBEOEEIRIFETV LY FOBAIC Lo
DEEEUERLET.

« IR BES YT, BELEET—T). BREEEELRCEEALTNIES
. ZNBEROMALTIVE 1—FICE U BENABNER LET,

- BRETZEREY Y TNV MCEEEN. BES Y INAVICESTNS
CeERRLEY,

c BE2YYRBEDBIERTIVEY MNCBENEC EERBLET,

« TEET —TIBEUHE/RIVT —TIHY 2T ABIRIC Lo HD EigEa
NTOBHEBLET ([1—F—ZH1 R D [Y2FABEROIVR—RY
N

218 | D14y DOUIPUIYRAAER



BRSAMERILERLTWAIESG — DYE2—YCENRMHIESNT

NWEID, RETERDORIENFELE L TNDIREMD DD FT,

* BHBERRA v FOREN CEADHIHD ACERIC—E UL TN DDHER LE
9 (ZEITDHBEDH).

s INTOIVIR=RY FBROT —TIVABLICEOG T 5N, YRT LAER
[CLoDEEHSNTNDCEZRRLET (A—T - R] O TYR
FTOAERDIVIR—RY 1 Z2B8R),

BRSAMIERICAMTLTVBRIES — TN\ RADRIMELTNDD, &

ZIIIEULSEDN TSN THNRNTREED DD F T,

s INTOAEVEY2-ILERDHA LT, BURDFIITEYT (21— —-X7A+«
I o TEIE/ SRILOBRDH L] 238D,

* D354 v DN—REZDILKRAN— RERDH L. BURDHITET (21—
Y= R @ TH—FR]1 Z28R),

BERHLHEEZRELET — ESRESOREICE UTFOEDNEZSNET !

s BR. F—M—F. RKUVIRDERT —TILHAMERSNTIND

* BUERY v ITICERSNTNDT/N\A AN'ZIED

+ BLIVEY MCEBOERY v THHEHSNTIND

7V yDORE
A %ﬁé*ﬁ@?ﬂlﬁ’élﬁ&ﬁ?éﬁﬁl; MRSIBERAA Rl OREFIFEICHK>T
-1 AN
WU »T: TUYIOTOZAYIR— FOWERIRSE. T YI0RSS
TICHRBNEDELES),

TV DR aFNVEERLET — By Py TERSTINYa—F+

VIICDNTIE, TUYIDYZaPIlaEsBLTLIES,

TUVIDERBAVICHE>TWEZ I LZHERLET

TUIDT—TIIEGEERALET —

s T=TJIEHICDONTIE. TIIYADVZaPIESRUTLIEE),

s TJUVRT=TILH T YFEDIVEA—=FICLDD EEBHRINTNBTE
=R LUE T,

AV M EHEPELET — ER/RIVFREDEERBTIVEY FICHE

B SNWCEaERLET,

WiNDows BTV 9 ZRBRLTVWEIOHERLET —

Windows XP:

1289 =k - 3V EFO=ILRIV—- TUVIEZOMDN-RITP > 1VR
F=ILENTNBTUVIZEZIZX FAX TU VI ERRID 20 v I LET,
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2 Y VIN—BICRRSINTNDRE. TUVIPLIVEGD v DI ULET,
3708571 - M=k ZDOUwDOULET, INSUILTIVIDBE. ERIED
IR—F DLPT1 (TUVIR—F) [CRESNTNDIOMERLET, USB TV
SDBEIL. EIRIEDOIR— ~ HYUSB [CERESN TNBDHER LET,
Windows Vista:
12A59—F 9—>:1y ~0O—JU/¥RJU— Hardware and Sound (/\— R T 7?
EYDOVUR) 5 TUIVR ED I LET,
2 Y VIN—EICRRSNTNDBBE. TUVIPLIVEED v DO ULET,
370NT 1 ZDOUvwDL, M=k ZDUvyDLEY,
MBI U CEREZRELET,
TUVIRSANEBLA VA= LET — TUIYIRSANODBTI VR
F=ILICDWTIE, TUYIDRZaPIESBLTIES0),

2%+ F—DREE

/\ B%: XEOFIEEMAT 3810, [REEEH A K] ORLFIECHS>T
<EEW,

Ed *T: RF v F—DTOZHILYR— HWBEIBEF. RFvF—0
BUETTIC RN ENE LSS,

RFPF—DT=aTFNEBBLET — 2FvTF—DEY FPYTERS

IWya—=T1VITDHMCDONTIE, RFvyTFT—DVaPIESRLTL
ZE0),

UNLOCK THE SCANNER (RF¥ +F—DOv I 2BRBRLET) — O v O N

%Eighfb\éb‘ﬁﬁéﬁ LET (BEVDRFvF—ICOvIITORIUHLH
23 /o

AYVEL—49%2BEEBLT. 35— EXF+ > ULTHET

=TIV OEGEEERLET —

s T—=TJIEHRICONTI. RFSPFT—DVIaPIESRUTIES,

e AF v = —TJIHRAFvF—EDIVEA—FICL2DDEERINTIND
CEEBRLET,

MicrosoFT WINDOWS R F + F—ZBRBLTWEIOHEELET —

Windows XP:

125 —k— 2V rO-ILRIV—- TUVIEZOMDN-RD TP - A+ v
FT=ENXS 20w DI UET,

2 REVDRF v T —H—BICRHSIN T\ DIHBE(E Windows DZD2AF v —
Zama L&,
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Windows Vista:
1259 — @— 3> ~O—)L/$R)L— Hardware and Sound (/\— k™ T 7
ETYDOVER) 5 AFvF—=EAXS EZDI YD ULET,
2 REVDRF v F—D—E[CRRSN TN DFEIE. Windows D ZDF v —
T LE T,
AF+F—FSANZBSA VA=) LET — FIREICDONTIE. XF v
FT—=DVZaPIVESRERLUTLIESN,

YU RERE-N—DRERE

/\ B%: XEOFIEEMET 3810, [REERHC K] ORLFIECHS>T
<EEWL,

AE—H—Dm5FHBLEVGES
B4 XE:MP3 TU—V—BLUMDXAT 1+ PTLU—P—DSEHBEII
Windows DB EXRELDBHRINDCENDDFET, XFT 1P TL—
P—DOBENTD > TUVEND FZEATCTE 2 TVRNDEICHESR
IBLDICLET,
AE—H——-TINDEHEEEZELETT — AE—NH-ICHBOEY FPvT
RSN TUNNBELDIC, RE—A—DHEHSNTNDCEE®RLEIT, TV
RAO— RECEBASNCERS. RE—HD—DN— RICEFHINTV\DHERLET,
79— N—-BLVRE—H—DEENPA>THWEINERLET — -
=D Y F Py IRESR LU T EE, RE=A—ICMN)a—A0Y ~O—
JLIMSV\ TV BIREIL. B8, B, FEEded8 &80 (BOUTHERELET,
WINDOWS DARY 2 —AZFABLET — BEERNCHDIRE—H—DPA
DVEDIUYDFREISTIVLOUYDOULET, SEHLLEITTHD, TOYRED
a0 —FIEESNTULEVDERLET,
ANYyRZAVEANYRZAARIIDPERVALET — DV —H
DORIB/NRIVICHDNY RO YOARDBICAY RO 7 U EEHRITDE. BEB
[CRE=—N—DE0BFEIEHCRELBZDET,
AV M2ERLET — E]RYVRREDEILERTIVEY MCE
BENTNCEEZ®ERUET,
ESHMLEBEERELET — OVE1—SYDOAESTHEALTL\ DE[AME, &
¥kI. N\NOTYSYTOERELD, FS5ERNET,
AE—Hh—DEM7ASSLEERTLET
YOO RRSANEBAVAM=NLET — [A—TF-THIRIDIRS
1IN] Z5RUTLIEE),
N=KI9xz7ICHTBS TN a—-TFTav0eRFLET —[O—T—
ZAHAR] @ TARLU—=FT« VITIVRFTLhDET] Z5RLTIES0),

DAy OIIPUYRACE | 21



ANy RZxDSFNBLEVNGES
ANYBRZAVT—TIDEGEZERLET — NV DI IYT—=TILHAY
RO YIDRIDBICU>DD EEBGEINTNDCEEZRRLUET ([1—F—X
A Rl @ IayEa—~ICD0\TI &2388),

WiNDows THEZHAGLET — BEEG NCHDRE—H—DP1IVED
Uy DOFEEESTILOUw DI UET, BENLEITTHD, OV RHAIa— KT
HESINTUVENDER LET,

EFFEE=SDOME

/A B FEOFIEEMET Z80IC. [RAEBRAA K] ORLFEICH->T
<&,

Q@ I8 OV —HIC Pal Express TS5 7 1 v I h— RERE LT\ BIEE.
BIDTSD 1 w D N— RO NHEICRNE LEZD— RERDIT
MBEBDFECA, FEL. ZON—REFSTILY 1 —F 1 YT DRI
BCRDET, H—RERDHLESSE. 20— RERSRISHICIRE
UET., 35T 1 v OHh— ROFMBIZDNTIZ. support.jp.dell.com (77
LR UTL S,

BEEICAbBRREINEZNES
E »t: ST Ya—F+« YIOFIBICONTIE. EZADYZAPIL
ZSRUTLIEE0),

EZIDT—TINEGEEEILET —

s EZAHT=TJILDBUBIT ST« v O N— RICEHINTVNIDLERLET
GaPIVDITST 1 v DO N— RERDIBE).

e DVI-to-VGA P TR EBRI DBRE. PITINITIS T« wION—REEZH
[CIEUSEIDNITENTNDDERLET,

e JVEA—ADTY Py TROERDICEZINEHIN TNDOMERLET,
s PFAEET —TILVERDA L, EZAVEBEIVE 1 —FICERLET,

e AVEA-ARKUOEZNDERT —TJILEXBE L. EZVDERT—TIVIC
BENHDINESHERLUET,

o JRDIBEHN > TUVFND, EVHNENTOVENWDERLUE T (EZHDT —
TIVARDBIE. BENDHDOEYHMRITTNETD),

EZHI9DEBESAMEHERELET —

s RS ORISR U TNBREIL. EZAICEHMEHESINTUET,
s BRI RHOVBKTLTVBIBE. MYVELO>HDIBL T, EZAICEENAD
TWBHERLET,

s BRSA FARMTIDBESIFE. F—MR—ROF—EBIHNVIREENLTE
BOEIRREICRLE T,
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AYEVPEHEBELET — EXRIY RS EDELERTIVEY HCE
BORNCEERERLET,

BHiSA MEHERLET — 194 X—IDIZHIST b1 ZSRUTIESL),

BEENARDSWEE

E-IDT—TNVEGEEDRLET —

s EZNT=TILHEUBIT ST 1 v IH—RICEBFHSINTNINERLUET
(FaPIvDITST 1 v DO N— RERDBES
‘ZjJEJ@DVHOVGA7979§@ﬁ§5%m\7979ﬁ§57{w9
N—REEZFICEULLEDYITENTNDIOERLET,

e OVEA—ADEY Py ITHOERDICEZAIADEHRSIN TNDIOER LET,
s EFAERT —TILERDA L. EZVEBEIVE L —FICEHRELET,

e AVEA-FRKIVOEZNDERT—TILERBR L. EZVDERT—TIVIC
BENDHINEDHER LET,

o DRDIBED > TUVEND, EVENTORNDERLET (EZHDT —
TIVORD PG, BENDHDEVYHRIFTTNED),

EZVIDERSFAPEZHERELET —

s BRI MO RKTEEIESE U TNBBEL. EZHICEHMMRIEINTNET,
s BRSA OB LTUVBES. MY YELIHDDIBL T, EZAICERNAD
TVBDMERLUET,

s BRI ORI BREEE. F—M—ROF—EWBINHNVIREINLTE
BOIERRECRLUET,

AYEV M E2EPELET — SRV YV REBEDERERTIVEY FCH

BN EEERLET,

ZHSAMERBLET — 1UR—IDIZWS1 L ESBUTIIES),

EZVIDRTEHRALET — TETHDOIVERSRFEEBEDRE, BiE. ©

IWIDTRARERGTIDFIBICDONTIE, EZADVY_aPILEsSBLTIZS),

79— N—2%2F_9DSBLET — AE—N—IYRAFTAICTHTO—=/\—

MNEFNTUNDBIREIE. HTO—/N\—HDEZINHS 60 cm ULEENTNDCE

=R LUET,

NEBEREZE=ZIDSBMLET — BEM. ST, N\NOT VST L BKU

ZOHOESHESE. BEOREBERZEICTDCENDHDFET, a<DT/\1

2ADEBREL > TFSERBNET,
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EZIDMEEZEZ. BAORHELVTFSHEMELET
WINDOWS DF A AT VL BREZFABLET —
Windows XP:
1 ;g— > OVRO=IIRIL > TROLYTORRET =V ED )y IUL
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